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Working with Printondemand-worldwide was 
truly a breath of fresh air.“ ”

“

”

Printondemand-worldwide is one of our core  
Print on Demand (POD) suppliers, and it has 

grown rapidly to become a very valuable partner 
for us, primarily because of its flexibility, 

outstanding customer service  
and excellent quality.
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Welcome
Printondemand-worldwide, 
your complete publishing 
solution...
Printondemand-worldwide now has almost 
two decades worth of trading experience, 
proudly making us one of the UK’s longest 
established digital book printers.  

Our customers range from trade and 
academic publishers to start up publishers 
publishing their first work.

They all continue to return to us, secure in the 
knowledge that we have produced several 
million high quality perfect bound books in 
our 18 years of trading.

This booklet should guide you through our 
comprehensive list of services, which is 
growing by the day. We are constantly 
investing in the latest printing technologies, as 
well as evaluating the market, and anticipating 
our customer’s needs, in order that we attract 
and maintain our business relationships to the 
fullest.

Whether you are a small, medium sized or 
large publisher, we can work with you, to 
understand your needs and we think you’ll 
agree we have plenty to offer!

The wonder of PODW is that you can pick 
and mix the services that are relevant to you.  
You are not necessarily exclusively tied to 
us, but can still utilize our knowledge and 
connections within the industry to aid your 
business. It’s a ‘win win’ surely?!
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Andy Cork 
Managing Director
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Printondemand-worldwide, 
making our services work 
harder for you.
Printondemand-worldwide has now been 
trading for nearly two decades. 

Our high speed sheet and web fed digital 
presses eliminate the need for plates, storage 
and wastage associated with traditional litho 
book printing.

High quality perfect bound, wiro/ spiral or 
notched bound books, printed in black and 
white or full colour, are manufactured at 
our fully FSC certified production plants for 
distribution around the world.

Digitatl quantities range from as low as one 
copy up to 2,000 copies competitively.  For 
over 2,000 copies we offer a traditional litho 
solution.

We offer affordable high quality digital 
printing for books and journals including 
colour insert sections on coated papers.  
Colour sections can be inserted throughout 
the publication and on a wide variety of 
paper stocks.

If you thought litho colour quality from digital 
printing was a myth, think again!

Winner of Océ UK ‘Innovation Award for Automation in 
Digital Book Printing’ March 2011

Océ @ 
Printondemand-
worldwide

Delivering Solutions 
in the Digital Age

Printondemand-worldwide offers high-
quality mono and colour digital printing 
by producing paperback and hardback 
books on demand for some of the world’s 
biggest publishers, in addition to a host of 
other colour and mono print services such 
as a full service direct mail and fulfilment 
operation. Starting out as a inplant busi-
ness in 1995, Printondemand-worldwide 
has grown steadily in size through a mix 
of organic and company acquisitions, for 
example the acquisition of a mail and 
fulfilment house, a second digital printer, 
and a print on demand publishing house.  
PODW has further plans for acquisitions 
in 2011. 

Technology to complement a 
growth strategy
The company completed a major investment  
plan early 2010 with the purchase of an ad-
joining unit, increasing the floor space to  
17k sq ft), and  major investment in Océ 
and HP print equipment. The installation 
of Océ VarioPrint® 6320 Ultra technology, 
which functions inline at the centre of a 
LaserMax roll-feeder, and MBO H&H 
finishing system set-up is the UK’s first 
installation of its kind and has contributed 
to Printondemand-worldwide experiencing 
the high growth levels. The MBO H&H 
finishing system notch binds in-line and 
allows PODW to extend its range of bind-
ing options. 

March 2011 1/2

A lesson in the art of diversification  
Printondemand-worldwide presents itself as an excellent industry role 
model in how a UK printer can grow from strength to strength through 
diversification, an understanding of their customer, an understanding of 
the market, and diversifying so ensuring that their services are relevant and 
forward thinking in the Digital Age. Printondemand-worldwide has proven 
itself as a real life example of how a smart, intelligent operation can be 
achieved through employing the right blend of expertise, technology and 
investment for future growth.   

Changing book production 
through innovative technology
The Océ VarioPrint Ultra line gives the 
company the ability to produce eight page 
signatures with less operator intervention, 
in less time and with less waste. Not only 
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What you might  
not know we do...
Printondemand-worldwide is more than just 
a printer.  In fact, we see ourselves as your 
complete publishing solution.

•	 True on-demand book printing

•	 Affordable Mono and Colour Printing

•	 E-Book Conversion to all formats

•	 Global e-Retail to over 1,000 retailers

•	 Global Print Production and distribution

•	 Global Book Retail Services

•	 UK Direct Mail and Distribution Services

We pride ourselves on working to find 
solutions to your publishing needs. 

We believe our digital quality, coupled with 
our services and ability to think outside the 
box stands us apart from other digital short run 
and print on demand printers.  

We hope you agree!
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Book Printing Explained
From initial quote to finished 
delivered book, we offer 
friendly, helpful advice at 
every stage.
This section describes just our book printing services from start to finish.

Online Ordering
Page 20

Short Run
Page 10

Print on Demand
Page 9

Stock Printing
Page 11

Digital Files
Page 12

Scanning Services
Page 12

Black and White
Page 13

Digital Colour
Page 15

Perfect Binding
Page 17

Bespoke Finishing
Page 16

Case Binding
Page 18

Distribution
Page 19
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Print on Demand:  
to POD or not to POD?
Perfect bound or case bound, black and white or colour 
printed books, produced within 48-72 hours of order 
receipt. True on demand book printing is now available!

What is Print on demand?
Printing on demand (POD) using digital 
technology is a way of printing items for a 
fixed price per copy, regardless of the size 
of the order.

The unit price per each item printed is higher 
than with offset printing, but the average cost 
for very small runs is actually lower because 
of smaller set up costs than you would pay for 
offset printing.

Print on demand normally refers to printing 
approx 1-25 copies.

What are the benefits of 
POD?
•	 Technical set-up is usually quicker than for 

offset printing.

•	 Reduced inventory management- 
inventories of a book or print material do 
not need to be kept in stock, reducing 
storage, handling costs, and inventory 
accounting costs

•	 There is little or no waste from unsold 
products in the supply chain

•	 The ability to bring out of print lines back 
into production

•	 Reduced risk!

These advantages reduce the risks associated 
with publishing books and prints and can 
lead to increased choice for consumers. 

At Printondemand-worldwide we specialize 
in very short runs and one copy orders!

For further information on our Print on Demand 
services see our BookVault section on Page 28
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Short Run Printing:  
Just pay for what you print...
Publishers require short-run book printing for confirmed sales, while large publishers need print 
runs for review copies of soon-to-be published works.

That’s where Printondemand-worldwide’s  
short-run prices can save you money!

There is no contract involved for this service, no 
maintenance costs, no minimal annual expenditure.

You just pay for what you print!

From receipt of digital files (scanning service available – see page 12) we aim to supply you 
a full production proof within 3-4 working days, with order fulfilment and despatch within 10 
working days from approval of the proof copy.

Within this price structure, we offer perfect- bound and case- bound books from A6 up to A4 in 
size, with the high quality results you expect from us.
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Stock Printing:  
High volumes, high quality, 
competitive prices...
Typically 100+ copies is classed as stock printing.

We have a competitive edge even when it comes to greater quantities – meaning you can keep 
your book production all under one roof, safe in the knowledge that the high quality you have 
come to expect from Printondemand-worldwide for your low print volumes, can be continued on 
for much larger print runs.

Contact us to discuss your printing needs.
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File Handling
Our pre-press department uses a PDF workflow.  However if you can’t supply us with print-ready 
PDF files, we can convert documents for you from most of the industry standard applications.

*See our website for our file preperation guidelines

Scanning Out-of-Print Books
High resolution scanning is available to turn 
you manuscripts from hard copy back into 
PDF format.

We can:

•	 Scan each page to image and re-collate 
the file into a PDF format

•	 Optimise the files to cope with mixed text 
and images

•	 Redesign and/ or typeset your hard 
copy book

•	 Scan and recreate your cover using high-
resolution colour scanning, including 
repairing blemishes and adjusting the 
spine size

•	 Prices available via Online Quoting 
system

Bring your backlist of titles 
back into print! 

And even better, use POD to 
take the risk out of printing – 
just print what you need!
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High definition mono 
printing at your finger tips!
Our high-speed digital printing presses eliminate the need 
for plates, storage and the make-readies associated with 
traditional litho book printing.  

The set up time for a digital book is minimal, 
and the presses collate the book in-line – 
removing yet another time-consuming step in 
the process.

What does that mean?

It means we can print more books, quicker, 
with reduced waste and storage issues – all of 
which cost money.  We therefore can reduce 
our margins, passing those cost savings 
directly on to you!

Bringing black and white  
to life...

We pride ourselves at Printondemand-
worldwide in investing in technology to ensure 
the best quality for our customers.

With the introduction of OCÉ 6320 Ultra 
machinery we can now offer revolutionary 
monochrome printing with near lithographic 
results.

With this machine we can use a wider variety 
of paper stocks to:

•	 Produce black and white plate sections 
onto gloss/satin paper

•	 Produce a higher quality image 
reproduction for photo printing or art 
books 

For example, 1200dpi quality with halftone 
screens at an unprecedented 180lpi!!

The end result?

Ultra high quality black and white images...
see for yourself overleaf.

Winner of Océ UK ‘Innovation Award for Automation in 
Digital Book Printing’ March 2011

Océ @ 
Printondemand-
worldwide

Delivering Solutions 
in the Digital Age

Printondemand-worldwide offers high-
quality mono and colour digital printing 
by producing paperback and hardback 
books on demand for some of the world’s 
biggest publishers, in addition to a host of 
other colour and mono print services such 
as a full service direct mail and fulfilment 
operation. Starting out as a inplant busi-
ness in 1995, Printondemand-worldwide 
has grown steadily in size through a mix 
of organic and company acquisitions, for 
example the acquisition of a mail and 
fulfilment house, a second digital printer, 
and a print on demand publishing house.  
PODW has further plans for acquisitions 
in 2011. 

Technology to complement a 
growth strategy
The company completed a major investment  
plan early 2010 with the purchase of an ad-
joining unit, increasing the floor space to  
17k sq ft), and  major investment in Océ 
and HP print equipment. The installation 
of Océ VarioPrint® 6320 Ultra technology, 
which functions inline at the centre of a 
LaserMax roll-feeder, and MBO H&H 
finishing system set-up is the UK’s first 
installation of its kind and has contributed 
to Printondemand-worldwide experiencing 
the high growth levels. The MBO H&H 
finishing system notch binds in-line and 
allows PODW to extend its range of bind-
ing options. 

March 2011 1/2

A lesson in the art of diversification  
Printondemand-worldwide presents itself as an excellent industry role 
model in how a UK printer can grow from strength to strength through 
diversification, an understanding of their customer, an understanding of 
the market, and diversifying so ensuring that their services are relevant and 
forward thinking in the Digital Age. Printondemand-worldwide has proven 
itself as a real life example of how a smart, intelligent operation can be 
achieved through employing the right blend of expertise, technology and 
investment for future growth.   

Changing book production 
through innovative technology
The Océ VarioPrint Ultra line gives the 
company the ability to produce eight page 
signatures with less operator intervention, 
in less time and with less waste. Not only 
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Bringing Black & 
White To Life...

Photograph courtesy of Russell Babidge, Southbay Publishing Limited
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The future is bright! The 
future doesn’t just have to be 
orange!
If you ever considered colour printing to be expensive, 
difficult and daunting, welcome to a fuss-free future! 
Creating brilliant colour has never been easier with 
Printondemand-worldwide.  

Colour Book Printing

Short-run full-colour printing is an existing 
development, allowing authors to produce 
books containing colour inserts or publishers 
to enter new, previously untapped markets.

Traditionally litho printing colour plate sections 
were not cost effective for print runs of less 
than 250 copies. 

However, using the latest workflow technology 
alongside our industry – proven digital colour 
printing presses, we can now offer you colour 
pages inserted anywhere in your book, on a 
wide variety of paper stocks.

We now have three HP Indigo printers, 
working alongside our Canon ImagePRESS 
C7010 VPS, meaning we can now offer near 
lithographic quality on all books we print!

•	 Ideal for marketing and promotional 
material

•	 Ideal for children’s books

•	 Short run solution for educational books

•	 Cost effective company brochure

•	 NO restrictions on run length

•	 Print on to a variety of stocks

•	 Available via our online quoting & 
ordering system
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Binding and Finishing:  
We cover all the options!
Our high-quality, high-resolution digital colour 
printers produce large quantities of perfect-
bound books covers each week.

The vibrancy of colours is exceptional, as is 
the quality of photographic reproduction from 
these machines.

We can also produce books covers using 
litho machine, which gives you the use of:

•	 Spot colours

•	 Foil blocked

•	 Metallic inks 

•	 UV varnish

Covers for perfect binding can be produced 
on a wide variety of industry standard card, 
whilst we are also able to print dust jackets for 
case-bound books, as well as PPCs (printed 
paper cases).

Whatever type of binding 
and finishing you require, 
we can help!

Bespoke finishing options 
available include:
•	 Saddle stitched booklets

•	 Wire-o binding

•	 Coil/ Spiral binding

•	 Drilling for binder sets with tabs

•	 Shrink wrapping

•	 Die-cutting

•	 Spot UV

•	 Embossing

•	 Rounded back spines

•	 Crusher panels

•	 Collating

•	 Inserting and mailing

•	 Loose-leaf printing

•	 General digital colour and mono printing
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Perfect Binding:  
Perfect paperback books, 
everytime!
This technique is used to create shop-ready paperback 
books, and is the most popular and least expensive 
finishing option.

We produce in excess of 20,000 perfect-bound a week, to a high standard using extremely 
strong Henkel glue on our binding line.

How we perfect bind your book:

•	 The digitally printed full-colour cover is 
laminated on our automatic laminator

•	 The printed loose-leaf sheets leave the 
black and white digital printing presses 
ready collated

•	 They enter the bindery where the book 
block is gathered and milled along the 
spine edge to create a rough surface

•	 The glue is applied and the cover is 
creased before being wrapped around 
and adhered to the text block

•	 The books are trimmed to final size

•	 Your books are then carefully packed 
and despatched as requested
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Case Binding:  
We rest our case!
Our ability to produce ultra short run case bound books 
on- site, means we can meet your need, whatever it is!

We can case bind anything from journals and coffee-table books, student theses to special 
edition versions of perfect bound books for authors and publishers alike.  It gives you an 
extremely high quality product and an extra stream of revenue generation not normally available 
in low volume runs.

Our bindery services now include:

•	 Printed Paper Case (PPC)

•	 Cloth Covers

•	 Dust Jackets

•	 Foil Blocking

•	 Head and Tail Bands

•	 All from as low as one copy!!
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Distribution:  
Flexible packing, despatch 
and delivery
We work with you and adapt to your specific inventory and 
warehousing procedures.

We can ensure:

•	 First class quality control

•	 Detailed contents listing per package

•	 Multiple carrier despatch 

•	 Cost effective delivery

•	 Recorded and timed delivery options

•	 Delivery tracking

•	 Effective reporting and stock management

•	 Bespoke packing options:

•	 Shrink wrapping

•	 Insertions

•	 Labelling

•	 Bespoke delivery notes 

Mailing and  
Distribution Services
We also offer mailing and distribution services to our publishers, including personalised full 
colour direct mail.

For publishers wishing to have their short run mailed to an individual address UK/ Europe or 
Worldwide we can help by taking the address files, generating the labels and mailing direct.  If 
you wish to include any non PODW printed item with your parcels, such as marketing material, 
our mailing and fulfilment house can consolidate this with the printed product for mailing.
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Online Quoting and Ordering
Using our website to obtain quotes and order has never 
been easier!

You can generate a wide variety of quotes ranging in page count, paper and binding style and 
quantity. 

Our website also highlights all of our other publishing services.

Whether you want to search for a specific product or service, calculate your spine width or 
learn about how Printondemand- worldwide can solve your business needs the website is full of 
great information!

Over the next few pages we’ll explain how you can use the website to obtain a quote and 
manage an order from start to finish, effortlessly!

Visit www.printondemand-worldwide.com to find out more.
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1. Choose your specification
Use our easy to navigate visual calculator to create your 
bespoke quotation. Simply work through the ‘wizard’ 
clicking on what you require.

If you have a query on any of the specifications, use the visual hints and tips tab on the top right 
of the screen to help you.

You can specify:

•	 Type of job required

•	 The page count

•	 Paper stocks

•	 Binding and finishing styles

•	 The type of proof you require

•	 Optional extra’s including scanning, dust 
cover jackets, foil blocking

Then, enter your email address and press the Get Quote button to display your bespoke price 
on screen.
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2. Get an instant quote
Your initial quote is now displayed for you on screen will also be emailed to you for reference.

You can start again, to amend your quote and change the specification, or you can vary the 
quantities for a given specification as many times as you need too!

When you are ready to place an order, you can either follow the link on the emailed quotation 
or register/log in to the system by clicking ‘Place your order for this quote’ on screen.

If you are a new user you will have to register your new account to proceed. Every account can 
have multiple users who can access quotes, place and manage orders and invoices.
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3. Placing your order
The next screen confirms your order, listing the specification you have chosen. At this point you 
can specify your delivery requirements.

We know that you don’t always need all of your order sending to the same location so our new 
system allow you to request split deliveries and specify order volume to each location, save 
addresses for future orders and define where your physical proof needs to be sent.

Ensure you fill out your publication title and ISBN for identification purposes.

You can also add delivery comments to your order to ensure correct delivery, as we all know the 
courier sometimes needs a helping hand to find you!
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4. Paying for your order
Secure, instant payment by debit or credit card!

Confirm your billing and delivery addresses for your order before proceeding to payment.

If you are an Account Customer, this screen will display an input box for you to enter a purchase 
order number. A copy of your invoice will then be emailed to you.

To apply for Account Customer status, please contact Customer Services.

Default users can pay via secure card payment online, using a credit or debit card, and 
supplied with an invoice following successful payment.
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5. Supplying your files
Supplying your files to us is quick and easy!

You can now upload your PDF files as per your publication demands, in sections.

Simply click on the file type as required, upload your specific PDF file and confirm.

You can upload as many files as required for the different sections of your publication. If you 
don’t require certain file types you simply don’t supply them!

File submission guidelines are available on the website under our resources page.
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6. Approving your proofs
Manage the proofing process for your job online!

We now provide the opportunity for you to have a digital proof! Digital proofs not only speed 
up your order process, but they are of course FREE!

Printed proofs are still available, simply specify what type of proof you require from us and we 
will supply it!

You can manage the proofing process via this page. By choosing one of the options that best 
suits your needs:

•	 Approve your order

•	 Upload a new file and approve

•	 Upload a new file and request a proof

•	 Request amendments and approve

•	 Request amendments and a proof
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Managing your account
View invoices, save delivery addresses and much more!

When you have logged in to your specific account dashboard you can manage any aspect of 
the order and invoice process.

Your recent quotes are listed and editable, and you can manage your current orders and view 
past orders and invoices.

We’ve made our ordering system completely transparent- no more guessing where we are 
within the production process! You can:

•	 View and edit quotes

•	 Place orders

•	 Digitally proof your order

•	 Manage delivery specifications

•	 View your invoices

•	 View our T & Cs and file specifications

•	 Amend your company profile or user 
details

If you have any questions about the ordering system, please contact one of our Customer Service 
Team on 01733 237867 or by emailing info@printondemand-worldwide.com
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Unlock the potential  
of your books...
We hope this brochure will guide you through our 
POD services, helping you unlock the potential of 
you books through the BookVault.  

At Printondemand-worldwide, we are proud that we are one of the longest 
established family owned digital book printers in the UK now entering our 18th 
year of trading.

In the current economic climate, the demand for digital on demand and short 
run book printing continues to grow at an ever greater rate.  The reason for this 
is simple:

Digital Book Printing Can Help Your Business Survive!

Digital book printing eliminates the traditional need for stock books to fulfil 
potential orders. Digital technology means that books can be printed to fulfil 
actual orders, while digital warehousing and electronic delivery reduce other 
hidden costs; our BookVault service is an exciting extension to this.



29

Introducing the 
Bookvault
On Demand Book Printing
We offer a true print on demand model for both 
mono and colour books and journals across 
a range of bind styles and paper choices. 
We believe that just because a publication is 
produced using a just in time model you should 
not have to compromise on production quality. 
We pride ourselves on the quality of our POD 
publications.

From a copy of one, Printondemand-worldwide 
offer a tool which allows you to manage the 
order and manufacture process, making it 
transparent and simple.

BookVault is a simple, quick and easy to use 
online web service for publishers allowing you 
to order and print your publications on demand.

Within minutes you can upload titles and 
place orders in real time directly into our print 
ordering systems and track them through to 
final delivery. 

It allows publishers to upload files and 
metadata and place orders via a secure virtual 
digital repository.  Managing your virtual 
inventory has never been easier! 

BookVault in essence is a huge digital library 
of your titles, which is able to be managed by 
you as and when you require print services. 
The benefit of which is you upload your title 
once, and only once, and it is ready and 
waiting whenever you require a copy.

Who can benefit  
from the BookVault? 
Publishers of any size, across all sectors, for 
example:

•	 Educational publishers

•	 Independent publishing houses

•	 Publishers of scientific journals and 
manuals

•	 Small, medium and large companies 
ordering HR, training and technical 
manuals

In short, if you have a need 
to print on demand, from 

just one copy, we can help!

Printondemand-worldwide.com - Introducing the BookVault
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What are the benefits of  
using BookVault for POD?
•	 Save time with easy ordering via web-

based simple order system

•	 Minimize your capital outlay by removing 
the need for stock printing

•	 Reduce associated storage, distribution 
and transport costs

•	 Save money and resources on 
administration

•	 A personal data library listing all your 
BookVault titles for ease of ordering

•	 Real-time reporting as the job progresses 
through production

•	 Order direct to your end customer, 
choosing the delivery option that is right 
for you

•	 Integrate your e-commerce website via 
a custom web application programming 
interface (API)

•	 We believe we offer the highest quality 
POD available in the market at no extra 
cost to you - POD does not mean a 
compromise on quality

•	 plus much, much more...

The principle of on demand book printing 
is not new. Many companies offer it as a 
service.  However, through the BookVault we 
offer added value. 

We make the process quick and easy, 
eliminating time and effort on administration, 
giving you transparency when ordering print 
jobs.

The bookvault really does 
unlock the potential of your 
print publications!
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The BookVault 
Explained
The BookVault is a simple, easy to use web-based system which allows you to manage your 
orders and files. It is capable of full integration with your internal order systems and/or distributor.

We offer a number of print on demand services through the BookVault:

On demand Book Printing
Our print on demand single copy system is flexible enough 
to allow you to order single copies of multiple format books 
and journals, with a choice of bind types and text and cover 
papers – all with full online visibility!

Direct Integration  
with your Distributor
For publishers wishing to work directly with us via their 
distributor PODW can integrate directly with any distributor.  

We already work with a number of UK book distributors either 
as a short run printer supplying stock, or taking feeds direct 
from distributor order systems and shipping direct to the end 
customer (with branded invoice paperwork as supplied).

In essence, this system allows you as a publisher to reap the 
rewards of our services hands off!

Could it be any easier?
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Global Print and Distribution*

We have print partners in the USA and 
Australia which means we can print your POD 
or short-run order in market as close to the 
final customer as possible. 

•	 Printing in market increases the speed of 
delivery to your customer 

•	 Reduces your environmental impact

•	 You pay one manufacturing price 
regardless of country of manufacture

•	 You can  print worldwide from your 
BookVault account 

Retail Distribution*

We offer single copy order fulfilment via selected online retailers and wholesalers in the UK and 
USA markets for publishers of all sizes. We are also an online seller and distributor for all POD 
titles in this model.

By opting for our POD retail distribution your publication will be fed out to our growing worldwide 
network of re-sell channels and will offer you a pure incremental revenue stream. 

•	 Access multiple online channel re-sellers 
to increase your revenue potential

•	 Reduce your warehousing fees

•	 No delivery or handling fees – just pure 
incremental revenue!

•	 Just load your retail price and discounts 
into BookVault and select your markets

•	 Fast turnaround times from receipt of 
retailer order to delivery to retailer 

Take advantage of our global links 
and make our services work harder 
for you! 
 
Are you also interested in making your 
content work harder for you too - use 
your POD print to drive your e-Book sales. 
We distribute to 1,000+ e-retailers and 
25,500+ libraries worldwide!

Ask your Account Manager about our Global 
e-Book Conversion and Retail Services.

* Chargeable service. Please contact your Account Manager to discuss our services in more detail.
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Our Printing 
Formats
Our print on demand single copy system is flexible enough to allow you to order single copies of 
multiple format books and journals, with a choice of bind types and text and cover papers – all 
with full online visibility!

The formats we offer:
Cover stock:  300gsm

Finishes:  Matt or Gloss laminate

Text stock:  80gsm bond 
 100gsm bond 
 90gsm munken bookwove 
 100gsm coated 
 130gsm coated

Formats:  Paperback, PPC case,  
 saddle stitch, wiro bound,  
 stamped cloth with dust jacket

Binds (Mono): 
Perfect bind, saddle stitch, notched bind, 
wiro bound (subject to min order)

Binds (colour): 
Perfect bind, saddle stitch, wiro bound

For longer print runs (25+) we do offer a 
wider range of papers and binds so please 
ask your Account Manager. 

Our page extents:
No minimum page extents, no minimum page 
extent flat fee. 

The maximum we can bind is 60mm spine 
depth. 

For example the maximum page extent on a 
80gsm white bond is 1,100 pages. 

We can perfect bind down to 20 pages but 
there are restrictions on spine text and spine 
colour. There are no restrictions at 48+ pages.  

Your specifications not ours!
Don’t see what you need? Ask 
your Account Manager about our 
BookVault specials!
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Frequently Asked Questions
How does BookVault differ 
from POD?

Print on demand is the industry term for the 
process of printing as you demand it, normally 
from as low as one single copy. 

The BookVault is just our software that 
manages that POD process. You are able to 
order online from just one copy, see the status 
of your orders, all of your titles and utilize our 
associated services - making your life easier!

How do I set up BookVault 
and start using it?

The BookVault is a web-based system, which 
you can access via our website once you 
have created your account and have your log 
in details.

Please contact one of the team to start the 
account set up.

How much does the 
BookVault Service cost?

There is no cost to use our straight print and 
ship to end customer model. We will of 
course charge you printing costs - see our 
Price Guide on page 13 and 14.

Our additional services, Global Print and 
Distribution or our Retail Services are 
chargeable.  Prices for these vary, depending 
on your needs.

Please contact us to discuss these options in 
more detail.

What is the average turn 
around time for orders 
I place directly into my 
BookVault account?

All orders 1-24 units:  
48 hours from order receipt/proof approval.

All orders 25 copies and over: 
Normal turnaround times apply, typically 
5 days depending on specification and 
season.

BookVault specials: 
Up to 120 hours from order receipt/proof 
approval depending on the request.
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Do I still use BookVault if I 
want over 25 copies printed?

Yes!  

BookVault is our tool for you to manage your 
orders.  However, should your requirements 
change on certain orders, then talk to us.  
You may find on larger run orders the pricing 
structure changes and you can save money!

What is a BookVault special?

Your production specification, not ours!

A ‘BookVault special’ is defined as a 
production specification which falls outside 
of our standard print on demand ‘singles’ 
production and pricing structure. Example 
‘specials’ are: 

•	 Single copy wiro bound

•	 Cover printing inside front and back 
cover

•	 Larger/alternative cover and text stock 
weights

Please discuss your specials with your Account 
Manager. 

If you have any other questions please do not 
hesitate to contact one of the printondemand 
team by telephone on 01733 237867 or email 
publisher@printondemand-worldwide.com.
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How to use BookVault
How do I place an order 
through BookVault?

You can place orders directly via your website 
BookVault account which is our standard service. 
Commonly used addresses can be saved in the 
system for easy recall in future orders. The total 
cost of your order, including any volume discounts 
is then displayed so there is full visibility of all costs 
before you place the order. 

Using barcode technology, BookVault streams 
live data from our production facility, meaning 
that you are always seeing the exact status of 
your order.

Your BookVault contains a list of all orders placed 
through the system, displaying the dates that the 
order status changed.

These reports can be filtered down by you, 
allowing you to search for reference numbers 
or orders placed between certain dates for 
example.

Every hour, our automatic production console 
communicates with the BookVault server to 
retrieve new orders. 

After checking for errors (missing files or 
suspended titles), the order is acknowledged and 
displayed on your personal order tracking screen 
in the BookVault.

How can I automate the 
ordering process through 
BookVault?
Automating the order process gives you many 
added benefits.

We can help you 
automate the ordering 
process in three ways: 
We can take an order direct from your 
Distributor into our systems

This service is applicable for those titles set up as 
POD with us. We can either deliver back to your 
distributor or deliver direct to your end customer 
complete with customised packing notes and 
invoices if required. The consignment will look as 
if your distributor has sent it direct themselves. This 
service is free. 

We can take orders direct from your 
internal order systems and import them into 
BookVault. 

This means that you do not have to physically 
place orders yourself into BookVault. This service 
is free and is of value if you have a large volume 
of orders. 

We can offer full API integration with your 
e-commerce enabled web site. 

Our web API allows easy integration and is a 
direct two way communication between your 
BookVault library and your website/application 
using XML. This novel approach allows your 
website to have direct control – initiating 
production of your books only when they are 
ordered by your customers. This is a chargeable 
service. 

To discuss any of these options please contact 
your Account Manager.
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How does API work?
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BookVault: Summary
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Price Guide 2013
Entry to the Printondemand BookVault and integration with your distributor or internal order 
system is free of charge. Integration direct with your e-commerce enabled website shopping cart 
(API submission) is charged at £40 per month** 

Initial submission of each title to the BookVault involves a set-up cost as indicated below, varying 
dependent on library size.

Setup Costs

BookVault Set-up costs Set-up A
(50+ titles)

Set-up B
(5-49 titles)

Set-up**  
(High resolution PDF with 3mm bleed and crop 
marks)

FOC* £7.00

Wholesale Digital catalogue fee** 
(Title entered into wholesale model for one year) £5.00 £5.00

Artwork costs for correcting files**
(Per half hour charge pro rata) £25.00 £25.00

Electronic proof (PDF) FOC FOC

Loose-leaf proof  
including delivery to one UK address £15.00 £15.00

Bound proof  
including delivery to one UK address £25.00 £25.00

Scanning – Mono Basic**  
(no halftones or tints) £0.14/pg £0.14/pg

Scanning – Mono Complex  
(Greyscale or Halftones)** £1.00/pg £1.00/pg

Scanning – Colour** £1.00/pg £1.00/pg

Scanning – Cover** £35.00 £35.00

*    Publishers with 50+ titles in the BookVault system, or available to be submitted to BookVault, are eligible for BookVault 

Certification pricing provided that digital files are tested and approved by the BookVault team. Contact your BookVault 

Account Manager for more information. For publishers that have been approved there will be no title set-up costs incurred. 

**  Subject to VAT in the UK
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Printing Costs

1  New Foil blocked technology

***  Insertion price is charged per sheet and added to the colour or mono print page charges

BookVault Printing costs
(Based on POD singles. Discounts available for larger print quantities)

Cost 

BLACK AND WHITE PRINTING PRICES PER PAGE

Up to and including 234mm x 156mm (Royal) £0.010

Up to and including 297mm x 210mm (A4) £0.015

FULL COLOUR AND HIGH DEFINITION MONO  
PRINTING PRICES PER PAGE

High definition mono text up to and including 229mm x 
152mm (US Royal) £0.015

High definition mono text up to and including 297mm x 
210mm (A4) £0.02

Four Colour up to and including 210mm x 148mm (A5) £0.028

Four Colour up to and including 234mm x 156mm (Royal) £0.032

Four Colour up to and including 297mm x 210mm (A4) £0.04

Insertion of full colour or high def mono into mono text per sheet*** £0.025

BINDING PRICES PER DOCUMENT

Full Colour Cover & Perfect bound (Paperback) £0.70

Full Colour PPC Cover & Case bound (Hardback) £3.50

Foil Blocked Cloth Cover & Colour Dust Jacket Case bound1 £5.00

Saddle-stitched (max 48 pages) £0.70

Wire-o bound (min order 25 copies) £0.95

SHIPPING AND HANDLING COSTS

Handling  
(per ship to address and per ship method) £1.25

Shipping  
(based on published rates of shipping partners) POA

Can’t see what you 
need? Ask us about our 

BookVault specials
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Times have changed...
With the rapid growth of e-Books there has never 
been a better time to look at your e-resource strategy.  

As much as we all love a real book that we can hold lovingly in our hands, there’s no 
escaping the fact that a rapidly growing proportion of the reading public prefer to have 
their books in a handy mobile format – so they can read on the go, on their laptop, 
e-reader or mobile phone.  

So if your books are not available as an e-Book, you are missing out on a rapidly 
growing international market and revenue stream. With our e-Book conversion and 
retail distribution service, it’s surprisingly simple and cost effective to transform your 
publication into an e-Book and sell it worldwide across multiple e-platforms.
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Introducing E-Vault
Simplifying your e-supply chain 

Printondemand-worldwide now provides the complete, 
online e-Book management service in E-Vault, taking care 
of all distribution, administration and sales reporting. 

We want to make the process of converting and managing your e-Book portfolio as simple 
as possible. E-Vault saves you time and money while ensuring maximum exposure for your 
e-Book titles.

What does E-Vault offer?
•	 Global e-Book distribution to over 1,000 retailers and 25,500 libraries worldwide and 

growing – giving you easy access to international markets

•	 Global e-Book sales analytics available at no extra cost – real data in one location 
allows you to measure the success of your e-strategy

•	 Access to your sales reporting 24/7 via E-Vault web platform

•	 Clear pricing – no hidden extras

•	 Flexibility – choose the retailers you want to work with through E-Vault

•	 E-Book conversion to all formats or supply pre-converted e-Books (no set up cost)

Combine your e-Book and print fulfilment with us

•	 Global print production and distribution – streamline your supply chain and enjoy cost 
savings

•	 Print on demand retail services – POD orders supplied direct to the trade with no 
compromise on production quality

•	 Multiple paper and trim size choices available – we work to your specification, not ours!
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Why choose E-Vault?
1) Quality e-Book conversion 
to all major formats
Printondemand-worldwide will convert your 
PDF file (other file types accepted depend 
on type) into Epub format.  We then supply 
the Mobi file at no extra cost. You can also 
submit pre-converted e-Book files to our global 
distribution service at no extra cost.

2) Distribution to the widest 
global network of retailers
Our E-Vault system allows you to distribute 
your e-Books globally to all outlets with one 
upload. You can upload your titles manually 
or collectively through FTP or Onix, only 
compiling your metadata for each title once.

3) Access to 1,000 retail 
outlets and 25,500 libraries, 
worldwide
Increase your market reach with E-Vault.  Your 
e-Books will appear in thousands of retail 
outlets and libraries, and the list is growing 
fast! Let us do the work with retailers to 
secure the best deals so you don’t have to!

4) Secure digital 
warehousing of your titles
Your e-Books will be 100% secure in our data 
warehouse. We use the latest technology 
to ensure all of your copyrighted titles are 
protected, as well as your information. 

Security is guaranteed but accessibility is not 
compromised - you still have access to your 
secure online account 24 hours a day.

5) Access to transparent, 
comprehensive sales reports
E-Vault will take care of all of your e-Book 
sales reporting requirements. Every month 
Printondemand-worldwide receives sales 
reports from all of our retailers.  

We upload this information direct to your 
account so you can view your sales and 
make informed decisions about your listings, 
quickly and easily.
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6) Outstanding customer 
support with a dedicated 
e-query team
No matter what your e-query, we can help!   
Whether it’s customer service, technical 
support or market insight you require, you 
will be able to contact us on our dedicated 
telephone number or email address and we 
promise to guide you through your digital 
transition!

7) Additional services on 
request
We have a number of added services 
available, such as enhanced e-Book creation, 
audio books, video embedding and e-Book 
App creation. Whatever your specification is 
we are confident we will be able to create it! 
Give your e-Book the wow factor!

8) Drive sales with POD 
in support of your e-Book 
promotions
We know the competition is fierce when 
it comes to e-Book conversion and retail.  
However, where we add value for your 
business is that we can offer you the 
opportunity to grow your print business 
through your e-Book sales. 

We work with a number of publishers who 
started as e-Book only, but have switched 
to ‘e’ and POD as they have found digital 
copies are a partner to print, and readers 
want both! Research has shown that the early 
adopters of e-Books are print buyers and now 
they buy both print and e-Books.

You can utilize our POD services in support of 
your e-Book titles and have a double revenue 
stream through Printondemand-worldwide... 
get in contact and ask us about our BookVault!

E-Vault provides security,  
simplicity and transparency.
Your e-Books converted to all major formats

Your e-Books in 1,000 retail outlets

Your e-Books in 25,500 libraries

Your e-Books distributed globally at the click of a button
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The question shouldn’t be 
why e-Books? It should be 
why not!

What is an 
e-Book?
•	 An electronic book (variously, ebook, 

digital book) is a book-length publication 
in digital form, consisting of text, images 
and audio, or all three, and produced 
on, published through, and readable on 
computers or other electronic devices

•	 E-Books are sometimes the equivalent of 
a conventional printed book but e-Books 
can also be born digital 

•	 E-Books are sold as a digital file which 
is normally read on an e-Book reader but 
they can be read on PCs or some mobile 
phones

•	 It is copy protected and can only be read 
by the purchasing customer on their own 
computer or e-Book reader 

•	 E-Books are not a substitute for print but a 
great addition for many reasons

Why should I 
publish e-Books?
•	 Wholesale e-Book sales increased by 

over 200% between 2008 and 2009, 
and they continue to spike in growth with 
an increase of 125% in 2012

•	 New rapidly increasing revenue streams

•	 E-Book downloads drive print sales – 
MIT research shows 70% of people 
who download an e-Book extract, also 
purchase the print

•	 The e-Book market is rapidly growing 
– with a net worth quadrupling year on 
year

•	 Emerging customers – research has 
shown that e-Books are mainly purchased 
by 35-44 year olds but what research 
has also shown is that the fastest growing 
age range for e-Book purchase is 25-34 
year olds (Nielson Bookscan data 2012) 

E-Books Explained
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E-Vault allows you to upload your titles, 
manage your e-retail feeds and access 
detailed sales reports for your entire e-Book 
inventory.  

It’s simple and transparent! 

Through Printondemand-worldwide and 
E-Vault we provide a number of e-Book 
services:

•	 E-Book Conversion

•	 E-Book Retail and Distribution

E-Vault Explained

E-Book Conversion through 
Printondemand-worldwide
At Printondemand-worldwide we can convert  
your printed book into an e-Book  

What’s involved?
Our e-Book conversion service requires you to 
provide a PDF, Word or Indesign file of the work 
you require converting, and we will do the rest. 
Other file formats accepted subject to review.

We know that security of content is important to 
you, so all our conversions are carried out with 
this in mind.

What’s more, we use actual human beings to make 
sure the electronic version of your publication is 
every bit as elegant and readable as the printed 
version (where e-reader format permits).

A computer can’t grasp the subtleties of style and 
syntax that make your publications unique, so we 
never rely on them 100%.
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E-Book Formats
Unlike many of our competitors,  
we offer conversion into multiple formats:

•	 Used by the majority of e-readers e.g. Kobo, Sony, Nook, 
iPad etc

•	 Flexible format that allows text to flow into different screen 
styles, handling colour and multimedia (dependant on 
device)

•	 Can handle some audio and video inserts (dependant on 
device)

•	 Suitable for tablet style readers and the new Kindle Fire  
(Kobo currently being tested)

•	 Supports ‘fixed format’ conversion                                                                        

•	 Supports enhanced features such as high quality video, 
animation, sound and multimedia

•	 For use with Electronic Ink Technology Amazon Kindle 
e-readers (For delivery to Amazon)

•	 Supports black and white only for Kindle device

•	 Can support colour tagging, and it can render on colour 
devices such as the Kindle Fire

•	 Very popular for text only e-Books

•	 If you buy an e-Book through Amazon through the Kindle 
App on your iPad, you will actually receive the Mobi file

Epub
(Standard)

Epub
(Enhanced)

Mobi
(Kindle)

As you can see, whatever format suits your content and your customer base, whether it’s an 
iPad, Kindle, Nook, Kobo or even a mobile phone, we can accommodate them as we convert 
to ALL formats.

We offer multiple global sales channels.  This means your e-Books have every opportunity and 
platform to sell. Please keep reading for information on our e-Book retail services.

We can also offer a bespoke service for enhanced e-Books, including embedded video and 
audio as well as interactive e-Book app creation.
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How much does it cost to convert?
It’s hard to discuss our prices without seeing the content and style of your book. This will dictate 
the level of conversion involved.

However, our example prices below are based on a conversion fee per A5 page or illustration.
Should your book be completely illustrative a minimum cost per title is applied.

Level 1 complexity  
32p per page*

•	 Straight text
•	 Limited halftones/pictures  

(5 or less)

Level 2 complexity  
48p per page*

•	 Footnotes listing
•	 Lists
•	 Unique paragraph formatting
•	 Halftones
•	 Pictures

Bespoke Conversion 
prices quoted on sight*

•	 Fixed format
•	 Heavily illustrated
•	 Text wrap
•	 Some/all of Level 2 complexity 

elements

Pre-converted files 
call us for details*

•	 Free system check to confirm free 
from fault

•	 Identified faults corrected by 
publisher before re-upload

•	 Re-conversion service available

Our conversion cost is a one-off fee, we may charge you an admin fee if you request further 
drastic amendments to the format down the line.  These might include re-writes of content, new 
chapters, special features.  In these cases our admin fee is charged at an hourly rate.  

But... As we only convert once, you only pay once!

Bespoke pricing structures are available as stated above and dependant on your needs. Ask 
us to find out more. We always offer a no-obligation quote to ensure no unwelcome billing 
surprises!

Please contact a member of our team for more information by emailing us on publisher@
printondemand-worldwide.com or calling 01733 237867. 

*All prices exclude UK VAT. Conversion is subject to VAT, currently charged at 20%.
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E-Book Retail & Distribution
Once your e-Book is set up in digital form and uploaded into our digital repository you are 
ready to utilize our retail and distribution service options.

How does it work?

1) You upload your title
You upload your digital file to your E-Vault account. We provide a conversion service on request.

2) You select your outlets
You decide the sell price and discount range and which outlets you would like your e-Book 
listed with. We are non-exclusive which means that if you have established relations with some 
existing retailers (e.g. Apple, Kobo) you can exclude those and we can sell to all the other 
retailers for you.

3) We distribute
We feed title availability information (metadata) via direct feeds to all of the largest e-wholesalers 
and e-retailers in global markets, ensuring your titles are search engine optimized to provide 
the widest platform for sale. We have 1,000 retail outlets and over 25,500 libraries in our list, 
which is growing continuously!

4) We pay you
On sale of your e-Book, we deduct a handling fee. Our fee (20% of net price)* is deducted on 
each purchase of your e-Book title(s), we then pay you the remainder.

We pay you in a 90 day cycle for the sales of your e-Book titles, providing simple and 
transparent reports through your E-Vault account to help you make informed decisions regarding 
the marketing of your e-Books.

You upload 
your title

You select  
your outlets

We 
distribute

We 
pay you
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Our retail and distribution service is completely non-exclusive, giving you freedom 
to evaluate it at any point. Any title can be de-listed with notice.

We charge a £1+VAT per title per month distribution listing fee which is billed 
separately and does not affect the sale price of your title.

Illustrative Finance Model Only:

*Our fee is for handling multiple feeds to retail partners, 
preparing and supplying your metadata files and creating 
sales reports from multiple retailers, available through your 
E-Vault account.

1Typical discount range to include all Epub channels is 
35–50%. Kindle Amazon terms apply.

2Net – after retailer discount and any download fees 
levied by the seller deducted at the point of download and 
deducted from the net price.

3VAT (if applicable) is applied at the point of purchase by 
the retailer.

4Distribution listing fee is billed separately and is vatable. 
Please see contract for further details.

5Based on exchange rates at time of print.  Exchange rates 
are subject to change at any time and are for illustrative 
purposes only in this context.

Sterling £ Euros € 5

You decide the Sale Price  
(less VAT) £4.99 €6.24

You decide the discount range1 35% 35%

Net Price2 £3.24 €4.06

(We deduct 20% of Net)* – £0.65 – €0.81

We pay you3 £2.59 €3.25

Distribution Listing Fee4 £1.00 
per title per month

€1.25 
per title per month
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What are the benefits?
•	 Available as an E or P! Your publications 

in all formats – hard copy and electronic 
– making your content work for you!

•	 Online account access 24/7

•	 Dedicated customer service on hand 
when you need a helping hand!

•	 Straight forward distribution without 
hassle!

•	 Total security – E-Vault secure storage of 
all of your files

•	 Access to international markets

•	 We can convert and sell into 
multiple languages and multiple 
markets

•	 Speed of access to market, your e-Book 
will be available within weeks not months!

•	 Expert preparation of metadata

•	 Ensuring it’s fully search engine 
optimised allowing you increased 
discoverability

•	 Taking this time consuming and 
sometimes complicated task out of 
your hands!

•	 Clear and upfront pricing structure – no 
hidden charges to catch you out

•	 Comprehensive monthly sales reports to 
aid your market analysis

•	 You can sell both digital and printed 
versions of your book with our 
complementary retail service – use POD 
to drive your book sales!

More information on our e-Book conversion and 
e-retail distribution solutions can be found at 
www.printondemand-worldwide.com/ebooks

Alternatively please contact a member of our 
team for more information by emailing us on 
publisher@printondemand-worldwide.com or 
call 01733 237867.
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E-Retailers

 
Europe

Amazon

Tesco eBooks

Waterstones

DirecteBooks

WHSmith

Txtr

Tookbook

N. America 
& Canada

Amazon

Kobo

Sony

Chapters

Barnes & Noble

Blio

Diesel eBooks

Baker & Taylor

South 
America

Gato Sabido

Buscalibros

Livraria 
Internacionals

Saraiva

 
Africa

Kalahari

Exclusives

eBook Shop

 
Asia

Infibeam

Papataka

Asia Books

Mobibook

SmarteBook

 
Australia

eBookbop

Angus & 
Robertson

Emporium Books

Fishpond

Read Without 
Paper

Copia

Your e-Books in 1,000 retail outlets 
and 25,500 libraries

Your e-Books distributed 
globally at the click of a button

Efficient, effective, extensive 
e-retail, every time!

Please see overleaf for a sample of our retail partners.  
For a full list of our retail outlets, please contact us....

Our extensive list of retailers covers the globe. From Europe to North and South America, Asia, 
Australia and New Zealand, we can guarantee a truly comprehensive platform for the sale of 
your titles.

53



54 Printondemand-worldwide.com - E-book ServicesPrintondemand-worldwide.com - E-Retailers

E-Vault’s distribution list includes:
ACCO
Advantage Media Group 
(Australia)
Akademibokhandeln Bokus AB
All Romance eBooks (romance 
books only)
All Romance eBooks/ Omni Lit 
(all books)
Amazon France
Amazon Germany
Amazon Italy
Amazon Spain
Amazon UK
Amazon US
Angus & Robinson
Asia Books
Athenaeum Boekhandel
Baker & Taylor
B&N/Nook store
Berean 
Best Price Wholesale
Bestsellers UK
Billingska Bokhandeln 
Blackwell Online
Blio Reader 
Boekhandel Degheldere
BOL.com
Books4spain Ltd.
Books-A-Million
Bookshop Krisostomus (Estonia)
BooksonBoard
Bookstrand
Booksygen (France)
Booku
Brynteg Books
Buscalibros
Campus eBooks (Denmark)
Capital Ideas Retail Ltd.
Cdon
Centro Logistico Porto Editoria 
Ciando eBooks
Cokesbury.com
Collins
Computer Manuals Ltd.
Copia
De Drukkerij
De Norske Bokklubbene AS 
(Bokkilden)
DEA (Italy)
Diesel eBooks (Tools of the 
Shade, LLC)
Digitalbok.no

Direct Ebooks (Ireland)
DittoBook
Eason and Son
eBook Pie
eBook.nl
eBookMall
eBookShop (South Africa)
eBookshoppe.com
EC Media International/ The 
Wink Store (India) 
eCampus.com
eCommSource (Ireland)
EDigitalMediaStore.com/
Audiobooks.com (audio & 
e-book)
Edix Retail Ltd
Eguidebooks
Emporium Books
ereader.com
Eurobooks 
Exclusive Books
Feedbooks (France)
Fictionwise
Fishpond (New Zealand/
Australia)
FNAC
Foyles
Harlequin eBook Store
Hastings 
Helikon Plc
Hive
iBookstore
Indigo
Infibeam
Intersoft Books
Kalahari.com
Kitapyurdo.com
Kobo
Kobo Books (Canada) (also 
powers Borders.com)
Laie
Library Bin
Libreka
Libris. No
Litres
Livraria Cultura S/A
Love Reading
Lulu.com
Lybrary.com
Mardel
Maruzen
Mibook.dk

Mobipocket
MP Publishing (UK)
OaxisBooks
OmniLit
Online BookPlace
Orell Fuessli Buchhandlungs Ag
Page Foundry 
Papataka
Parable
Payloadz.com
Penninn/IB Press
Pickabook
Powells
Prems Librexim
Probook
Qbend 
Rahva Raamat Ltd
Read Without Paper
RIID00
Saraiva e Siciliano (Brazil) 
Saxo.com
SBS Special Book Services 
(Brazil)
Selexyz Boekhandels
SmartEbook
Sony eBookstore
Starland
Stockmann/Akateeminen
Suomalainenkk (Finland)
Taaze
Team Research/Astak
Tesco
TFC International
The Book Depository (UK)
The English Bookshop
The PocketBook USA
Tite-Live/ePagine Belgique
TookBook (Croatia)
Tradebit (Germany)
TreeFreeMobile
Txtr Gmbh
University Of Warwick 
Bookshop
Van Stockum (Zuidwal)
Virtualo
Waterstones UK
Wheeler’s Books
Whitcoulls
WHSmith.co.uk
Wiltronic/iView
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File upload:  
What you need to know 
Following conversion, your E-Vault account allows you to choose which retailers you would like 
to list your e-Book with.

NB: Retail channel discounts are correct at time of printing but are subject to change

At the click of a button you can list or delist any titles with multiple retailers. It’s that simple!

Once you have done that your e-Book files and metadata will be supplied to your chosen 
retailers to add to their retail outlets.  Below are our estimated times for upload for a few of the 
main retailers*.

Amazon ................................. 48 Hours

Apple ..................................... 48 Hours

Barnes and Noble .................. 1-2 Weeks

Kobo ................................... 1-2 Weeks

Sony .......................................2 Weeks

Baker & Taylor ..........................3 Weeks

Overdrive .........................up to 1 Month

Gardners ..........................up to 1 Month

Copia ..............................up to 1 Month

*Please note these time frames are approximate and are for guidance only. They are based on 
our own experiences and retail guidelines, they are subject to change by the 3rd party retail 
outlet and are out of our control.

30% 35% 55%

45% 55% 50%
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Reporting and Sales Analytics 
Each month E-Vault receives sales reports from our retail partners which are uploaded to your 
account. These reflect sales for the previous month. 

Sales reports are uploaded to your account and added to the historical sales data already on 
your account, allowing you to look back on your accounts at any time. For convenience and 
transparency, sales are displayed in the currency in which they are made or paid by the retailer 
- US Dollars, Euros or Sterling.

Our sales system will allow you to see sales trends, benchmark your titles and measure your 
success. Our powerful sales analytics tools and sales dashboard allows you multiple ways to 
slice and view your sales data:

Earnings Summary

This shows the cumulative total of e-Books sold 
and the total earnings from those sales. This 
is broken down by sales in the US and the 
UK depending on the currency your e-Book 
is sold in.

Earnings by Title

Displays a list of all the e-Books sold by book 
title and ISBN, the quantity sold and earnings 
in US dollars and UK pounds.

Earnings by Region 

Is a graphical representation to demonstrate 
the location where your e-Books have been 
sold. The red pins indicate sales areas and you 
can see the sales data when you move your 
mouse over the pin.

Earnings by Retailer

Displays the number of e-Books that have 
been sold broken down by retailer. The 
earnings total is displayed here in US dollars 
and UK pounds.
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Reporting and Sales Analytics
E-Vault gives full visibility to your global e-Book sales in one location. It allows you to measure 
up-to-date sales which, crucially, allows you to formulate and grow your e-Book programme.

Having sales data in one location means you no longer need to take in revenue reports from 
multiple sales channels and number crunch – E-Vault does the number crunching for you. 

Accurate data mining tools  
= Cost Savings
Our custom-built analytics package automates and simplifies your sales and financial reporting 
by providing dashboards for drilling down into transactional data, either as detailed monthly 
reports or daily snapshots. 

Other reports as standard include title by title reporting, retailer analysis, annual and year on 
year analysis reports. 
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What are the Benefits?
Visibility = Strategy = Sales Revenue Generation

•	 Access to up-to-date sales data allows you to determine the most profitable route to market

•	 Identify your sales trends 

•	 Measure the effectiveness of your sales and marketing activities

•	 Track publishing lists on a title-by-title basis – spot your stars, cash cows and dogs! 

•	 Mine data to make your business more agile and competitive

•	 Gain visibility from summary level to transactional detail

•	 Review analytics anywhere, through a web browser and mobile device

•	 Compare your e-Book strategy with your print strategy. If you are an e- Book only publisher 
consider our print on demand direct supply and retail services to grow your E and P sales

•	 Track emerging e-retailers in each territory

•	 Assess your E-pricing policy in each territory – if you are still using a 60/80% of the print 
price rule to price your e-Books or using a straight currency conversion you may find that 
you need a new E-sales pricing strategy in each emerging territory
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Frequently asked questions
How do I choose what format 
I want my e-Book in?
The format you choose is mostly dictated by 
the style of printed book you have. It is not 
really suitable to have a highly illustrated 
e-Book in Mobi kindle format. It is essential 
to keep the look of the print book even in 
electronic format, so in this case fixed file 
format is probably your best option, which is 
supported currently by Kindle Fire and Apple.
However if your book is mostly text then you 
are free to choose.  If both formats are suitable 
we’ll convert to both at no extra cost!

Currently Mobi format (Kindle) equates to 
approx 50% of the market whilst 50% of the 
market supports Epub format.

You mention global 
distribution, does that mean 
you convert e-Books into 
other languages?

Absolutely – most languages! Should you 
require multi-language conversions contact us 
to discuss your needs.

I only offer e-Books 
currently, why should I offer 
a printed copy too?

MIT Research has shown 70% of people who 
purchase an e-Book also purchase the printed 
copy. By offering both, you increase your 
revenue per sale.

If you do not currently sell printed books our 
POD service is perfect for you. Contact us for 
more information!

Can I sell pre-converted 
e-Books through your retail 
service?
Not a problem, simply upload your pre- 
converted file through E-Vault and we will 
check to make sure the converted file meets 
the regulations for retail.

What is metadata?
Metadata in essence is a glossary which is 
used to market your e-Book. The metadata 
form can be quite complex to get right, but it 
is required by all retailers to list your e-Book, 
and we can help you to complete it if required.

Why do I have to discount 
my e-Book when I sell it 
through you?
Unfortunately you have to discount your 
book no matter who you sell it through. Most 
retailers dictate a discount. For example, 
Amazon terms specify a mandatory discount. 
What we try and do is agree a discount range 
with you - then we list your item at the lowest 
possible discount within that range according 
to each retailer.  Usually this is between 35% 
and 50% to cover all current markets.  

Any other questions?
Please contact a member of our team by 
emailing us on publisher@printondemand-
worldwide.com or call 01733 237867. 
Alternatively take a look at our website for 
more FAQs.
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Global aspirations?
Making your books available internationally has never been easier.  Rather than 
printing in the UK and exporting books our partnership programme with two large 
North American book and journal manufacturers enables us to combine electronic 
data libraries for printing, distribution and fulfilment in America.  We work 
carefully with our print partners to ensure that they meet our high book production 
quality standards and our own approach to environmental stewardship.

In 2011 we expanded this network to include Australian print partners

PODW offers European fulfilment from our UK print facilities.

Print what you want, 
when want, where you 
want.

Printondemand-worldwide.com - Global Print Production60
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We offer a number of services through our partnership print plants:

UK and USA:

•	 Single copy printing

•	 Short run printing

•	 Offset book and journal printing

•	 Retail Distribution

Australia:

•	 Single copy printing

•	 Short run printing

•	 Offset book and journal printing

The Global Print 
services we offer:
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Benefits
•	 Convenience of dealing with one UK 

based printer for all global stock

•	 Easy access to international markets 

•	 Print in market and reduce lead times and 
drive down cost

•	 Reduce your carbon footprint - no more 
shipping stock overseas

•	 Benefit from the specialist knowledge of 
in-market printers of the particular country’s 
postal and freight systems

•	 One print price, two markets - depending 
on your product and which service you 
use, you may be able to benefit from our 
negotiated single sterling rate regardless 
of if printing in the UK further afield 

•	 Use the same print ready pdf file for all our 
print plants - no need for multiple specs for 
different printers 

•	 If you have an exclusive USA distributor 
you can still use our direct ordering service 

•	 No additional set up fees for the USA if 
using our UK POD services 
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Print on Demand U.S. Retail 
Print and Distribution Service
We offer single copy order fulfilment via selected online retailers and wholesalers in the USA 
markets for publishers of all sizes. 

Our retail print and distribution services helps publishers efficiently handle the supply chain by 
providing tools whereby publishers can maximise revenue streams via print on demand whilst 
reducing costs associated with warehousing stock, reprint under consideration status, freight cost 
and inventory management. 

How does the payment 
scheme work?
•	 Publisher sets up their files in the PODW 

virtual digital library and supplies 
metadata

•	 Publisher dictates USA market by loading 
Dollar retail prices together with the retail 
discount

•	 PODW feeds the title metadata out to the 
leading bibliographic agencies and the 
wholesalers and retailers we work with

•	 PODW receives orders direct from the 
selected e-retailers we work with and 
our US partner printer prints and ship the 
books direct

•	 For every copy sold PODW pays 
publisher sales revenue calculated as 
retail price less discount less print cost

•	 Sell before you print - no risk - pure 
revenue back to you

•	 A totally non-exclusive service



Global Print Production

We Print, fulfil and 
distribute your book 
orders, simple!
We now offer single copy order fulfilment via selected online retailers and 
wholesalers in the USA and UK markets for publishers of all sizes.  

Our retail print and distribution service provides publishers with an additional 
way to maximize revenue streams via print on demand, whilst reducing costs 
associated with warehousing, reprint under consideration status, freight costs 
and inventory management.

Printondemand-worldwide.com - Retail Print Fulfilment and Distribution

Making your content 
work harder for you
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What are the Benefits?
•	 Sell before you print – eliminate the risk 

of print

•	 Easy access to international markets

•	 No warehousing/inventory or 
depreciation costs- print on demand 
from just single copy

•	 No order processing costs or 
administration

•	 No freight or handling costs for 
distribution

•	 Printing in market and close to your 
customers reduces your carbon footprint

•	 You can sell the e-book and print copy 
of titles through the same retail service

•	 Pure incremental revenue stream through 
growing on-line markets

•	 No risk - print once you have sold
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How does it work? 
•	 Publisher sets up their files in the 

PODW virtual digital library and 
supplies title metadata

•	 Publisher dictates UK or USA markets 
by loading either Sterling or Dollar retail 
prices together with the retail discount

•	 PODW securely stores the digital file 
and feeds the title metadata out to the 
leading bibliographic agencies and the 
wholesalers and retailers we work with

•	 PODW receives orders direct from the 
retailers and wholesalers and we print 
and ship the books direct

•	 For every copy sold PODW pays 
publisher sales revenue calculated as 
retail price less discount less print cost

•	 No handling, order or credit control 
administration, no freight overheads and 
no risk - pure revenue back to you

•	 A totally non-exclusive service
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How does the finance  
model work?
Below is an example of how the revenue  
is calculated and paid to you:

Illustrative Finance Model Only

You decide the sell price.............................. £20.00

You decide the discount .................................. 40%*

Net price ................................................... £12.00

We deduct (Example print cost) .................... -£2.49

We pay you ................................................. £9.51

* Whilst your title is presented in our feeds to our retailers we cannot 

guarantee that they list (eg. Short discount, title content)
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We’re going green…
and we don’t mean the 
colour!
We believe that digital book printing is the future for environmentally conscious 
book manufacture. Digital book printing reduces the need for lithographic plates, 
reduces chemical usage and waste during the print process. It can also reduce 
the number of unsold products in the supply chain, which means less paper and 
energy are used to fulfil the actual demand of print.

This booklet contains a breakdown of our environmental policies. We hope it 
makes you feel safe in the knowledge you are working in partnership with a truly 
environmentally conscious company.

Our Environmental Policies

Printondemand-worldwide.com - Environmental Policies68
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Accreditation and Certificates
BS EN ISO 14001:2004
Our environmental management system is certified to ISO 14001; an 
international standard.

This certification has been achieved by less than 1% of UK businesses, and 
reflects the standard of evaluation of our working practices, procedures and 
processes related to environmental management.

BS EN ISO 9001:2000
Alongside ISO 14001, we also hold ISO 9001 certification; an 
internationally recognized standard which recognizes that we are committed 
to an exceptional quality of service.

Investors in the Environment (IiE)
Investors in the Environment is a not-for-profit environmental accreditation scheme. 
They provide the help and support necessary to help businesses become more 
environmentally friendly whilst also saving them money.

We have worked with Investors in the Environment to achieve their Green 
Accreditation, the highest accreditation they offer, equivalent to BS8555 level 1. 

BPiF and DMA
As platinum members of the British Printing Industries Federation (BPiF) we 
are supported by the principal organization for UK print and have access to 
expert consultancy on topics such as quality, HR, insurance, legislation and 
the environment. We are also members of the Direct Marketing Association.

ISO 5001:2011
We are working towards this new environmental standard at the moment so 
watch this space!

East of England
In late 2011 we won the Resource Efficiency category at the East of England 
Business Champion Awards. Needless to say we're tickled green!

Coming 
Soon!
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Forestry Stewardship 
Council Certification

The Forestry Stewardships Council’s (FSC) mission is 

“to support environmentally appropriate, socially beneficial 
and economically viable management of the world’s forests”

Being awarded the FSC Chain of Custody 
(CoC) accreditation, means that we can 
offer our customers assurance with regards 
to the environmental impact of the paper 
products used in our printing processes.

Chain of Custody Certification means that 
at each step in the supply chain, from raw 
materials through to paper and finally to 
finished printed books, our products can 
be identified as originating from FSC-
certified forests. 

This ability to trace from timber to the end-
user allows purchasers (both industry and 
public) to have the confidence that they are 
not contributing to illegal logging and the 
destruction of the world’s forests.

You can discover more about the FSC by visiting the website:

www.fsc.org

Ceritificate: TT-COC-002641

What we did to gain FSC 
CoC Certification:
• We invested in a new stock control 

system and as part of our ISO 14001 
accreditation we continually monitor 
and evaluate this system to ensure 
correct handling of certified material 
when it is introduced, printed and 
finally despatched

• A third party still continuously examines 
our ability to ensure compliance with 
the FSC CoC requirements which 
includes stringent record keeping, 
correct labelling procedures and staff 
training
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Programme for the 
Endorsement of 
Forest Certification
The PEFC is the world’s largest and most credible forest 
certification organisation, for the assessment and recognition 
of national forest certification schemes. It promotes sustainable 
managed forests through independent third-party certification.

PEFC accounts for 71% of the world’s 
certified forest area covering nearly 200 
million hectares of forest and woodland.

PEFC works throughout the entire forest supply chain to promote 
good practice in the forest and to ensure that timber and non-
timber forest products are produced with respect for the highest 
ecological, social and ethical standards.

Like FSC accreditation, we hold Chain of Custody Certification, 
allowing us to display the PEFC logo and ensure that we can 
supply environmentally friendly paper products.

You can discover more about the PEFC by visiting the website:

www.pefc.org

Certificate: BMT-PEFC-0555
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Our environmentally 
friendly premises
In January 2008 we moved into a newly 
built BREEAM premises.  In 2009, we 
expanded our premises from 14000 to 
20000 square feet, but we’re still growing! 
Last year we increased our square footage 
still by expanding our production site by a 
third. As our business continues to grow it's 
even more important for us to work in efficient, 
environmentally conscious ways.

BREEAM Explained
The Building Resources Establishment 
Environmental Assessment Method (BREEAM) 
is the world’s longest standing and most widely 
used way of measuring the environmental 
impact of buildings.  BREEAM sets the standard 
for best practice in sustainable building 
design, construction and operation and has 
become one of the most comprehensive and 
widely recognized measures of a building’s 
environmental performance. Our building was 
assessed on factors including:

•	 The ecological impact of the build

•	 The location of nearby transport links

•	 CO2 emissions

•	 Natural lighting availability 

•	 Thermal comfort

•	 Natural ventilation

•	 Water usage

BREEAM
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Taking the 
high road

Community 
spirit

By moving to our BREEAM manufacturing site, 
which is minutes from the A1 and centrally 
located near local transport hubs, we have 
improved our environmental position with 
regards to supplies and effective business travel.  

The increased size of our facility has meant 
that we can now do a number of things to 
help us be more environmentally friendly.

How we use our site to be 
more environmentally 
friendly:
•	 We can store larger levels of stock, 

reducing the amount of paper deliveries 
received from once per day to three 
times per week 

•	 We have purchased an additional 
laminating machine which allowed us to 
save transportation miles by laminating 
in-house rather than outsourcing

•	 Our dispatch control system has been 
upgraded and means that we make 
the best use of dispatch transportation, 
including shared deliveries when 
possible

Fifteen years ago Peterborough was made 
one of four UK Environment Cities. Since then 
Peterborough has worked hard to improve its 
environmental credentials and is committed to 
creating the UK’s Environment Capital!

At Printondemand-worldwide, we actively 
look for new environmental initiatives locally 
in Peterborough that we can contribute to. Our 
environmental policies don’t just cover internal 
business processes - we want to make our city 
greener too! 

•	 Our employees volunteer for local litter 
picking projects

•	 We donate to the Forest for Peterborough 
Project which will go towards the planting 
and maintenance of trees for 15 years

•	 We work with PECT (Peterborough 
Environmental City Trust) on local projects 
and initiatives wherever we can! 

Our Site
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“Over 20% of all UK carbon emissions come from 
cars & lorries on the road.” 

CTC (The UKs National Cycling Organisation)

Not only do we try and ‘go green’ when thinking about our site and our production processes, 
we also monitor our transport policies to ensure we are being as environmentally conscious as 
we can!

What we do:
•	 Where company transport is used, 

company mileage is recorded and 
evaluated to ensure we are not making 
unnecessary journeys 

•	 All company vehicles are diesel; they 
burn less fuel than petrol vehicles over a 
given distance, which means fewer CO2 
emissions

•	 We promote amongst our staff both the 
economical and environmental benefits 
of sharing a car to work and use good 
driving practices to save fuel 

How can we go further?
We know there’s more to be done. 2013 
brings new projects for us to scope:

•	 We plan to spend 2013 looking into 
affordable yet effective ways to implement 
the use of Biodiesel with our vehicles

•	 We're implementing a Cycle to Work 
Scheme, where the company pays 50% 
of the costs towards a new bicycle with 
an interest-free loan attached to the 
remaining costs. This is aimed at making 
cycling a more viable mode of transport 
to work, as well as a healthier one!

Our Transport
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“A 10% increase in the 
number of people cycling 
regularly would lead to a 
4% reduction in the number 
of people with heart 
disease, saving the NHS 
£200 million a year.” 

Going Green
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One man’s trash is another 
man’s treasure!

What we do:
•	 Our OCÉ digital mono presses allow the 

use of large-format paper. This advance 
means that we are now able to print 
Royal books 4-up per sheet of paper, 
reducing the amount of paper used and 
saving an estimated 4 tonnes per year

•	 75% of our stocks are supplied bulk 
packed, reducing the amount of 
packaging involved 

•	 80% of the paper used in production is 
supplied pre-cut to our specifications by 
our paper suppliers, resulting in minimum 
quantities of off-cut wastage 

•	 Where paper trimmings are produced 
during the production process, these are 
all gathered in marked containers and 
sent to a specialist paper recycling plant 
along with cardboard waste

•	 We separate and recycle all paper and 
cardboard products consumed on site

•	 We collect and recycle plastic and metal 
from food and drink packaging at the 
premises

We have always been conscious and proactive when it comes to reducing unnecessary waste. 
Digital print, by its very nature, is in general a less wasteful process than lithographic printing; 
however we feel it is important for us to continue to reduce wastage and reuse and recycle 
materials where possible.

Waste and Recycling
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Times have changed…

What we do:
•	 We have had Brighter Green, a carbon 

reduction consultancy firm, review our 
energy usage and advise us on ways 
in which we can not only save energy, 
but save a few pennies whilst we are 
at it!  This review is now taken into 
consideration for a plan this year and in 
the future

•	 The BREEAM certification of our premises 
indicates the building’s reduced energy 
consumption in relation to heating and 

lighting, thanks to specially designed 
walls, the use of natural lighting where 
possible and the installation of low-
energy consumption appliances.

•	 Our ISO 14001 compliance means 
we have a framework of energy saving 
initiatives, from installing energy efficient light 
bulbs to a ‘lights off’ policy in the office

We all know the cost of energy has increased over the years! In that time, so too has the demand 
for our services and the amount of energy required to run our premises.  

What’s more, we know that a significant proportion of CO2 emissions come from business 
related activities.  While we have been successful in reducing our energy levels last year, striving 
to tackle climate change, we feel there is still plenty to be done to reduce this further over the 
coming years!

We evaluate our practices constantly, and work with various companies across the country, 
which guide us in just how we can save energy.

Energy Saving
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The sun will come out, 
tomorrow!
We have decided to embrace the British weather and opted to fit solar panels to the roof of 
our business in the summer of 2012. We feel sustainable, renewable energy is the future for 
our planet and so opted for the panels as we continue to strive for environmental excellence.

Why are Solar Panels 
Environmentally Friendly?
Typical electricity uses fossil fuels. However, 
fossil fuels are a non-renewable energy 
source, meaning with the use of these fuels 
the Earth’s supply depletes. Solar panels use 
renewable energy in the form of the sun. 
Solar panels are able to harness the energy 
received from the sun and channel it into 
existing electrical grids. Therefore, the use of 
solar panels is environmentally friendly and 
therefore ‘clean’ and ‘green’!

Do Solar Panels Still Work in 
the UK?
Absolutely, solar panels seem to be springing 
up all across the UK! And don’t let the lack of 
sun put you off. There is a misconception that 
solar panels don’t work in the UK.  This is far 
from true.  Solar panels generate energy from 
indirect sunlight; meaning even on a cloudy 
day some energy will still be produced.  

The Benefit to our 
Customers:
Of course in this uncertain economic climate 
no business makes eco decisions without 
weighing up the long term business benefits.  
With the cost of energy rising every year, solar 
energy does one major thing for our business; 
it gives us back control of our energy bills.

By reducing our overheads, in turn our 
customers gain the benefit, with our services 
being cost effectively priced and giving you 
peace of mind at the same time!
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Every Little Helps!
Our environmental policies extend beyond production and are 
carried through all aspects of the workplace, including our 
administrative practices.

What we do:
•	 We save paper by encouraging the use of back-to-back 

printing and collect and recycle any wasted paper due 
to printing

•	 We use VoIP and internet video conferencing whenever 
possible in place of travelling to meetings

•	 Customers are encouraged to obtain printing quotes 
through our on-line Instant Quote system, and any quotes 
sent from our team to customers are via e-mail or telephone 
conversation, saving paper

•	 Wherever possible, envelopes and jiffy bags are recycled

•	 All toner cartridges are recycled

•	 Redundant mobile phones and computer equipment are 
donated to charity for re-use

We feel it’s our duty to also educate our employees in the 
merits of being environmentally conscious so we have an 
appointed ‘Environmental Champion’ within the company who 
works to research and promote internal environmental projects 
to our team....

… No stone is left unturned in our bid  
  to be as green as possible!

Printondemand-worldwide.com - Office Practices

Office Practices
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Global Printing and 
Distribution

Making our services work 
harder to reduce your 
carbon footprint!
Printing books in market and as close to the final customer as 
possible reduces the environmental impact of the shipping and 
distribution of that printing. 

It means you can sleep soundly in your bed knowing you are 
helping to reduce your own company's carbon footprint by 
using our global services! 

We can distribute your books not only 
within the UK, but globally using 
our print partners in:

•	 USA

•	 Australia

Printondemand-worldwide.com - Our Services 79



80 Printondemand-worldwide.com - Environmental Policies 12Printondemand-worldwide.com - Our Services80



81Printondemand-worldwide.com - Environmental Policies

•	 We can swiftly and easily distribute our books worldwide 
giving you access to international markets

•	 Foreign deliveries can be tricky, our print partners know 
the local areas and transport links - they work to make 
sure your deliveries arrive on time, every time!

•	 We can help you reduce your carbon footprint by reducing 
the amount of shipping and freight you might normally use 

•	 With some of the larger customers, like Taylor & Francis 
and Informa, who use our global services on a regular 
basis, this offsets tonnes of carbon

What are the benefits?

To find out more about how our services can help you 
reduce the environmental impact of your business please 
speak to one of our team by calling 01733 237867 or 
emailing info@printondemand-worldwide.com
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Carbon Neutrality and the 
‘Eco’ Book

How do you make Book 
Printing Carbon Neutral?
It sounds like a challenge doesn’t it?

Our ongoing work with environment consultants means that we 
are able to review our carbon footprint, look at renewable energy 
sources, investigate carbon offsetting and developing our long-
term strategy towards becoming a carbon neutral company.

By this evaluation we have been able to identify a way for us to 
offset our carbon emissions in a unique service to you.  

Introducing….The ‘Eco’ Book 

Our ‘Eco’ Book Model:

For each book produced we apply our estimated values for 
carbon emissions; multiply that figure by the number of copies 
to be printed, giving us the estimated total carbon emission for 
your job. 

This value of carbon emissions is then offset by us, in initiatives 
such as tree planting with Carbon Footprint Ltd.

To find out more abouot the ‘Eco’ book model please speak 
to one of our team by calling 01733 237867 or emailing  
info@printondemand-worldwide.com
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Total Carbon Emissions 
(Estimated)

Yearly Offset Strategy

134 Trees Planted97.3 Tonnes per year

Initial estimates suggest that an average book printed in black 
and white, with a perfect bound, colour cover would equate to 
approximately 1.8kg of carbon emissions per book.
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The continual evaluation of our processes, 
working practices and environmental impact is 
essential for us. 

In 2008 we won the Green Apple Award for 
Environmental Best Practice and in 2011 we won 
the East of England Resource Efficiency Award.

While we’re proud of our achievements, we 
understand that it is vital that we do not rest on 
our laurels and instead we continue to strive for 
environmental excellence. This is not only for our 
position within the book printing marketplace, 
but also for the future of the planet.

If you have an environmental 
suggestion, let us know! Contact us by 
calling 01733 237867 or emailing  
info@printondemand-worldwide.com 

The Evolution 
of our 
Environmental 
Policies
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What our Customers 
have to say

Osprey Publishing is the leading publisher of military history. The Oxford-based publisher was 
founded in 1968 and has over 40 years of experience; Osprey has published more than 
2000 titles on a wide range of military history subjects from ancient times to the present day, 
often featuring full-colour artwork, maps and photographs.  Osprey has published a variety of 
other works including gift books, essay collections and collaborations with national heritage 
organizations such as the imperial war museums. 

Printondemand-worldwide have had a long running successful relationship with Osprey, from 
2007 Printondemand-worldwide was used to print and replenish short run stock and orders.

Rebecca Smart, Managing Director at Osprey says:

“Printondemand-worldwide are head and shoulders above any other print supply chain 
partner I’ve come across. Their flexibility, efficiency and sharp focus on quality make 
them the ideal partner for any publisher.”

The present

In 2012 Osprey announced they were making a sizeable amount of their backlist print-on-
demand.  More than 400 of their titles were initially made available to trade customers and to 
the online customer base. However, since Osprey’s announcement Printondemand-worldwide 
now print over 1200 of their titles, with more being taken on board each month. These are a 
mixture of current and backlist titles. This strategic change for Osprey has come about through 
a close working relationship with Printondemand-worldwide.
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Rebecca says, “Over the last few years we have moved closer and closer to a true print-on-
demand model and both Andy Cork and his team have been absolutely determined to do what 
it takes to get us there. Our customers want access to all our books and are discerning when it 
comes to quality, and PODW have ensured we can meet their exacting requirements without 
having large amounts of cash tied up in inventory and without increasing the selling price of 
the books.”

Quality has remained one of the key focuses for the Osprey and Printondemand-worldwide 
partnership.  

Andy Cork, Managing Director of Printondemand-worldwide noted that, “Osprey books are 
highly illustrated and contain large sections of colour artwork - notable challenges when looking 
into shifting to a print-on-demand service. Our close working partnership with Osprey has meant 
that we have been able to hone our process while working on their short-run requirements, and 
improved technology means that we can now provide a cost effective print-on-demand solution 
that’s gives a product that is virtually indistinguishable from traditional litho printings.”

The future

Osprey expects to have close to 1000 backlist titles being offered as print-on-demand to UK 
and international customers by the end of  2013 including plans to have a similar service in 
place for North American customers in 2013. 

Due to the complexity of bringing a backlist of titles back to life, some of which have never been 
digitalized, means Osprey plan to increase their POD titles by 15-25 every month as these titles 
essentially have to be rebuilt from the ground up. 

Michael Ramalho, Osprey’s Global Sales and Marketing Manager commented that, 

“A backlist of over 2000 titles is fantastic - but can create stock challenges. The 
collectible nature of our line of products means that there is continual demand for our 
backlist titles – even on books that were first published more than 40 years ago. The 
advancements that we have made in co-operation with Printondemand-worldwide now 
mean that we can bring back our full backlist into regular circulation, allowing our 
customers access to a staggering range of military history titles.”

Orders are dispatched directly by Printondemand-worldwide to reduce shipping and processing 
times, providing an efficient 3/4 day turnaround from when PODW receives the order to when 
the consumer has it in their hands.

In 2013 and beyond Printondemand-worldwide plan to work with Osprey to continue to offer 
premium POD, focusing on quality colour printing and fast turnaround so their loyal readers can 
utilize a greater range of books than ever before!
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Gareth Jarrett, Inventory Manager at  
Taylor & Francis Books

Taylor & Francis, building on two centuries of 
experience, has grown rapidly over the past two 
decades to become a leading international academic 
publisher. Based in the UK, the group has offices in 
London, Hove, Basingstoke and Abingdon, as well as 

international offices in New York, Boca Raton, Philadelphia, Singapore and Melbourne. The 
group publishes more than 700 journals and 2,500 new books each year, with a backlist of 
well over 60,000 specialist titles.

“Printondemand-worldwide is one of our core Print on Demand (POD) suppliers, and it 
has grown rapidly to become a very valuable partner for us, primarily because of its 
flexibility, outstanding customer service and excellent quality.

“We first started working with Printondemand-worldwide five years ago, when we 
decided we needed more options for supplying our growing POD list. We needed 
more variety and resilience, and Printondemand-worldwide was able to deliver that. The 
company is relatively new to the market, compared with other suppliers, but has grown 
very quickly and offers a high level of quality. Clear text and illustrations printed on good 
quality paper are important to us and to our customers, and we have deliberately placed 
some titles with Printondemand-worldwide to achieve that quality level.”

Taylor & Francis has been producing a growing proportion of its titles through on-demand digital print for several years. 

Gareth says the benefits are clear. “The advantages are twofold - you can make better use of your backlist by having more 

titles available and therefore increase your potential revenue
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Printers
HP Indigo 3050 x2 ..................................... DPI 800 by 800

HP Indigo 5000 ......................................... DPI 800 by 800

Epson Stylus Pro 9880 ................................. DPI 2880 by 1400

Océ VarioPrint 6320 (Reel Fed) by 2 .............. DPI 1200 by 1200

Océ Varioprint 6250 ................................... DPI 1200 by 1200

Ricoh C751 ............................................... DPI 4800 by 1200

Canon ImagePRESS C7010 VPS ................... DPI 1200 by 1200

Guillotines
Polar 92

Polar 90

Polar 66

Ideal S221-95EP

Binders
Horizon BQ 470

Bourg BB3002

Duplo DB200

Duplo DFS-2000

Duplo DBM-120

Duplo DBM-120T

Fastnet 700 barcode driven 3 knife trimmer

Horizon HT-30 1 knife 3 side trimmer

Plant List
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Case Making Equipment

CMC Casemaker

Ashgate Fastbind

Ashgate Fastbind Casing in Machine

Marshall PT-100 Foil Blocker

PreForm Pressing Unit

Praleg Casing in Machine

Hunkler Pneumatic Clamp

Laminators

D&K Pegasus

GMP Protopic 520 by 2

GAE Delta

Stitcher/Folders

MBO Folders By 2  
(online with Océ 6320’s) 

Horizon SPF-10 

Duplo DB-80H 

Duplo DB-48TW 

Duplo DB-48T

Wiring Machines

Fingerprint Punches by 3

CBC AP-Auto Punchers

PDC P33 Docupunch Auto Puncher

PBS 3000 QS Coiling Machine

Misc

Daewoo B15T Forklift

Rimage 2000i CD/DVD Duplicator

Fujistu Fi5750 Scanner

Powerstrapex Auto Strapping Machine

Creasematic 150 Autocreaser

Packer CP320S2 Card Shredder

Iram 16 Drill

DEM Shrinkwrapper

Rochman Shrinkwrapper

Phillipsberg 10000 Series Inserter by 2

Neopost S1520 Inserter

PFE 1206 Burster

Ricoh Priport HQ9000 Envelope Inserter
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Terms and Conditions of Sale
1. Definitions - In these conditions “the company” means Printondemand-worldwide.com and “the customer” 
means the person or company to whom this document is addressed. The “goods” are the goods (including 
an instalment of the goods or any part of them) and services that “the company” has contracted to supply 
in accordance with these conditions.

2. Acceptance of Order - Orders are accepted by Printondemand-worldwide.com (or “the company”) 
only upon and subject to the conditions of sale as printed herein. Unless expressly accepted in writing any 
qualification of these conditions by the customer in any written or printed document or otherwise shall be 
inapplicable.

3. Quotes and Confirmation - (a) A commission of the work described on the quote will be deemed to have 
been accepted when the customer notifies Printondemand-worldwide.com by post, email or fax. (b) Any 
quote is valid for a period of thirty (30) days only from the date stated on the quote. Only quotes provided 
in writing by Printondemand-worldwide.com will be treated as a valid quote. (c) Quotes are “ex works” and 
unless otherwise agreed in writing delivery will be charged extra. (d) All special offers will be completed to 
the same or similar specification as the main order placed and subject to artwork constraints. (e) All quotes 
are based on the submission of electronic files in print ready pdf format via the Internet, ftp server, email or 
on disc. There may be a charge levied for any files submitted in any other format. (f) All quotes accepted 
and work placed with Printondemand-worldwide.com will be deemed to be under the terms and conditions 
herein. (g) Unless otherwise stated, foil blocking is quoted in maximum areas of 150 x 57mm per block. 
Any larger sizes will need to be quoted separately. High coverage foil-blocked areas are likely to reduce the 
consistency of the foil being applied. The position of foil blocks on the cover is subject to a 10% variation 
across the job. When applied to a textured surface the intended solidity of a foil blocked area may not be 
achieved, the chances of the solidity of foil being achieved and maintained reduces as the size and total 
coverage of the image area increases.

4. Cost Variation - Quotations are based on the current costs of production and are subject to amendment by 
Printondemand-worldwide.com on or any time after acceptance of the order to meet any rise or fall in such 
costs or to cover any additional operations which may be found necessary, not allowed for in the original 
written quotation, or to cover any additional cost due to the making or amendment of any law, order, 
regulation or byelaw having the force of law (including interalia any duty tax on import, export, purchase, 
sale or appropriation or processing of any materials or equipment comprised in the contract). The customer 
shall be informed of such addition.

5. Value Added Tax - Printondemand-worldwide.com shall be entitled to charge the customer the amount of 
any Value Added Tax payable on the order whether or not included in the quotation or invoice.

6. Preliminary Work - Work carried out whether experimentally or otherwise at customer’s request, will be 
charged at the agreed rate.
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7. Proofs - Customer’s corrections, including alterations to files and the cost of additional samples 
necessitated by such corrections, will be subject to an additional charge. No responsibility will be accepted 
by Printondemand-worldwide.com for any errors in the final job where proofs submitted for customer’s 
approval are not corrected by them or for any errors in the final job where a proof has not been requested. 
In the case of colour work whilst the company will endeavour to match to the proof and previous copies, 
the customer accepts that there may be a slight variation resulting from the nature of the digital print process 
and factors outside the company’s control.

8. Delivery - (a) Delivery of work shall be accepted when tendered and thereupon or on notification that 
work has been completed whichever is the earlier, the property and risk in the work or goods shall pass 
to the customer. (b) It shall be the duty of the customer immediately on delivery of the goods processed by 
Printondemand-worldwide.com to make an inspection of them in every respect and to satisfy himself of their 
adherence to specification. (c) Claims arising from damage or partial loss of goods in transit must be made 
in writing to Printondemand-worldwide.com so as to reach them within five (5) working days of delivery 
and claims for non-delivery or faulty goods within ten (10) days of despatch of goods. (d) If no claim is 
made within the above-stipulated time limits the goods delivered shall be deemed to be in all respects in 
accordance with the order; the customer shall be bound to accept and pay for the goods accordingly. (e) 
Printondemand.com uses standard printers pallets (1000x700mm) for delivery, if a customer requires a 
particular pallet type, this will be charged at cost.

9. Variations in Quantity - The company reserve the right to charge for any additional copies produced over 
the amount ordered or reduce the invoice for any under supply within the following limits: Black and White: 
plus/minus 10%, Colour: plus/minus 10% .

10. Book Storage and Care- During the production and transportation process, the paper and card used 
to create your books is subjected to various changes in temperature and humidity.  As is true of all printed 
paper products, your books may exhibit the effects of this with some curling/waving in either the text pages, 
the cover or both.  If your books are affected they may take up to 7 days to settle down to their final state 
when stored according to the guidelines below.  Some waving may still be evident after this time, due to the 
nature of the digital printing process.  See terms & conditions 14- (f) for full details.

11. Book Storage Guidelines- A well-chosen and maintained area in which to store your books is paramount 
to ensuring and preserving their high quality. Boxes of books should not be placed directly on a concrete or 
similar floor. If storing boxes of books in an external building, placing them on pallets or blocks will both aid 
air circulation and protect them in case of slight flooding or changes in floor temperature. Boxes should also 
not be stacked against exterior walls where they are exposed to moisture from the outside environment. Any 
stored material should not be subjected to extremes of temperature or humidity; attics, garages, basements 
and outhouses are strongly ill-advised. A warm (18°C to 26°C), dry, clean and stable storage environment 
and suitable containers are the most effective means of preventing damage to your books. See sections 12 
and 14 for further details.

12. Faulty Goods - (a) If the work is defective so that the customer may in law reject it, the customer must 
advise Printondemand-worldwide.com within seven (7) working days of delivery, failing which the customer 
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will be deemed to have accepted the work. (b) ‘Defective’ manufacture is defined as manufacturing 
faults occurring outside of the normal digital manufacturing process (c) In the event of any rejections, 
Printondemand-worldwide.com reserve the right to request the return of the work for inspection. Should the 
claim of defect be found to be valid, the work will be rectified within 10 working days and the cost of any 
return postage refunded. (d) Should agreement not be reached as to whether the work is defective, the 
advice of the BPiF will be sought and their decision will be final.

13. Payment - (a) Printondemand-worldwide.com, at its absolute discretion, may ask for part or full payment 
in advance of starting the job. (b) Payments are due within thirty (30) days from date of invoice unless 
otherwise agreed with Printondemand-worldwide.com in writing. (c) All work carried out shall be charged 
and includes any preliminary work undertaken whether or not the buyer agrees to that work being taken 
forward into production. (d) Interest shall be charged on any outstanding balance after 30 days from date 
of invoice at the rate of 5% over base rate. (e) The customer shall be liable for all legal costs incurred by 
Printondemand-worldwide.com in recovering any outstanding debt owed by the customer to Printondemand-
worldwide.com. (f) Should expedited delivery be agreed and necessitate overtime or other additional 
cost, an extra charge may be made. (g) Should work be suspended at the request or delayed through 
any default of the customer for a period of thirty (30) days Printondemand-worldwide.com shall then be 
entitled to payment for work already carried out and materials specially ordered. (h) For continuing work, 
invoices may be submitted by Printondemand-worldwide.com at the end of each calendar month for work 
carried out during that month, or at set stages agreed in advance with the customer. Payment will be 
due within thirty (30) days from submission of invoices. Such contract may if Printondemand-worldwide.
com so elect be considered as one contract and not severable and if the customer fails to make payment 
on the due date for payment for that instalment Printondemand-worldwide.com shall have the option to 
notify the customer that Printondemand-worldwide.com treats such failure to pay as repudiation of contract 
in its entirety without prejudice to any other claim or right Printondemand-worldwide.com may have for 
compensation or otherwise. (i) Printondemand-worldwide.com reserves the right to offset any monies 
Printondemand-worldwide.com may owe the Customer under the performance of any of its services to that 
Customer against any monies the Customer may owe Printondemand-worldwide.com.

14. Liability - (a) There are no conditions, warranties, guarantees, representations or other terms whether 
express or implied, statutory or otherwise oral or in writing except as provided herein. (b) In respect of any 
delivery date time is not of the essence of the contract and Printondemand-worldwide.com shall not be 
liable for any loss to the customer arising from delay. (c) If Printondemand-worldwide.com without cause 
fails to perform in accordance with its obligations under this contract the customer may recover an amount 
to compensate for any direct physical loss which is suffered as a result of this failure subject always to a 
maximum aggregate liability of the total invoice value of the services supplied to the customer pursuant to 
such contract. (d) Printondemand-worldwide.com shall not be liable for death or personal injury arising from 
the performance of this contract to the extent that it results from the negligence of Printondemand-worldwide.
com its agents or servants. (e) Printondemand-worldwide.com shall not be under any liability of whatsoever 
kind for any indirect, special or consequential loss howsoever caused (including but not limited to loss of 
profit) whether or not due to the negligence or willful default of Printondemand-worldwide.com or its servants 
or agents arising out of or in connection with this contract and Printondemand-worldwide.com shall not 
be liable for any loss except as provided in this contract. (f) Printondemand-worldwide.com recommend 
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storing printed books in a cool, dry place ideally between 18°C and 26°C and low humidity to lessen 
the likelihood of covers and text pages curling. Printondemand-worldwide.com has put every effort into 
eliminating the causes of paper curl during the production process but is not liable for the effects climate may 
have upon books after being dispatched to the customer. (g) Covers with solid deep colours (for example 
but not limited to: black, purple), have a tendency to accentuate minor scuffs and scratches on laminated 
covers. Printondemand-worldwide.com has put every effort into reducing such marks during the production 
process but for the best results recommend using a non-scuff velvet laminate which be used upon request. 
(h) Customer accepts on placing the order that there may be a slight variation in reproduction of the goods 
resulting from the nature of the digital print process.

15. Artwork used by Printondemand-worldwide.com shall remain the property of its author. It is therefore the 
responsibility of the customer to maintain an original electronic file. Customers’ files or hard copy supplied 
will be returned after the order has been completed if requested by the customer. Any files supplied to 
Printondemand-worldwide.com may be held for a period of time at their discretion but may be subject to a 
storage charge should the customer expressly request them to do so.

16. Customer’s property - Customer’s property and all material supplied to Printondemand-worldwide.com 
by or on behalf of the customer will be held, worked on and carried at customer’s risk. The customer shall 
be responsible for effecting insurance on such material whilst on the premises of Printondemand-worldwide.
com.

17. Material Supplied by Customer - (a) Printondemand-worldwide.com may reject any papers or other 
materials supplied or specified by the customer which appear to them to be unsuitable. Additional cost 
incurred if materials are found to be unsuitable during production may be charged. (b) Where materials 
are so supplied or specified Printondemand-worldwide.com will not accept responsibility for defective work 
unless this is due to their failure to use reasonable skill and care. (c) Quantities of materials supplied shall be 
adequate to cover normal spoilage. (d) Submission of electronic files in shall be in print ready, pdf format 
and transmitted to Printondemand-worldwide.com via the Internet, ftp server, email or on disc. There may be 
a charge levied for any files submitted in any other format and that are not print ready.

18. General Lien - Without Prejudice to other remedies, Printondemand-worldwide.com shall in respect of 
all unpaid debts due from the customer have a general lien, on all goods and property in their possession 
(whether worked or not) and shall be entitled on the expiration of fourteen (14) days notice to dispose of 
such goods or property as they think fit and to apply any proceeds towards such debts.

19. Illegal Matter - (a) Printondemand-worldwide.com shall not be required to produce any material which 
in their opinion is or may be of illegal or libellous nature. (b) Printondemand-worldwide.com shall be 
indemnified by the Customer in respect of any claims, costs and expenses arising out of any libellous 
or alleged libellous material produced for the customer or any infringement or alleged infringement of 
copyright, patent or design.

20. Force Majeure - Every effort will be made to carry out contracts but their due performance is subject to 
cancellations by Printondemand-worldwide.com or to such variations as they may find necessary as a result 
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of inability to secure labour, materials or supplies or as a result of any Act of God, war, strike, lockout or 
other labour dispute, fire, flood, drought, legislation or other cause (whether of the foregoing class or not) 
beyond the control of Printondemand-worldwide.

21. Receivership - In the event of a Receiver being appointed of the customer’s property or assets of any 
part thereof or a Court Order being made or resolution for the winding up of the customer (except for the 
purposes of amalgamation or reconstruction) or the customer committing any act of bankruptcy or having 
any bankruptcy petition presented against him then Printondemand-worldwide shall be at liberty forthwith 
by notice in writing to the Customer to cancel all orders or contracts or any part thereof remaining unfulfilled 
between Printondemand-worldwide and the customer.

22. Jurisdiction - All contracts shall be deemed to have been made in England and the construction, validity 
and performance of such concern shall be governed in all respects by English law.

23. Notices - Any notice served hereunder shall be sufficiently served if sent to the usual or last known 
address of the addressee by first class post and shall be deemed to arrive fourty-eight (48) hours from 
posting. In proving service it shall be sufficient to show that the letter containing the notice was properly 
addressed, stamped and posted by first class mail.

24. Invalidity - The invalidity or unenforceability for any reasons of any part of these conditions shall not 
prejudice or affect the validity or enforceability of the remainder.

25. Waiver - Any time or other indulgence forbearance or concession by Printondemand-worldwide.com 
to the customer shall not in any way whatsoever waive, diminish, restrict or prejudice Printondemand-
worldwide strict rights under the contract.

26. Title - The Company retains title in respect of all goods supplied until the Company has received 
payment in full

27. Data Protection Act 1998 - In order to comply with the requirements of the Data Protection Act 1998 the 
Customer should be aware that Printondemand-worldwide might transfer information about the Customer to 
our bankers/financiers for the purposes of providing services and for the following purposes: (a) Obtaining 
credit insurance (b) Making credit reference agency searches (c) Credit control (d) Assessment and 
analysis (including credit scoring, market, product and statistical analysis) (e) Securitisation (f) Protecting the 
Company’s interests Printondemand-worldwide.com will provide the Customer with details of our bankers/
financiers and that of any credit reference agencies used upon request.

28. Law - These conditions and all other express and implied terms of the contract shall be governed and 
construed in accordance with the laws of England and the parties agree to submit to the jurisdiction of the 
courts of England and Wales.

29. Cancellation Charge - Printondemand-worldwide.com will charge a cancellation fee of at least £50.00 
to cover the administration work already undertaken by Printondemand-worldwide.com. An order shall be 
eligible for this charge once files have been supplied and the processing of the order has begun.
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About  
Printondemand-worldwide

Printondemand-worldwide is the trading name of Copytech (UK) Limited.  
We have been printing and producing books for nearly two decades,  

and quality is the back bone of our business.

Contact Information

9 Culley Court 
Bakewell Road 

Orton Southgate 
Peterborough 

PE2 6XD

tel:01733 237867 
fax:01733 234309

web:www.printondemand-worldwide.com 
email:info@printondemand-worldwide.com

Registered in England No. 3130263 
Vat No.668 1870 95

For self-publishing information and advice visit 
www.fast-print.net

-WORLDWIDE.COM

www.facebook.com/PoDWorldwide

twitter.com/PODWorldwide

www.linkedin.com/company/printondemand-worldwide.com


