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Working to Reduce our Environmental Impact

Environmental Policies



We’re going green…
and we don’t mean 
the colour!
We believe that digital book printing is the future for 
environmentally conscious book manufacture. Digital book 
printing reduces the need for lithographic plates, reduces 
chemical usage and reduces waste during the print process. 
It can also reduce the number of unsold products in the supply 
chain, which means less paper and energy are used to fulfil 
the actual demand of print.

This booklet contains a breakdown of our environmental 
policies. We hope it makes you feel safe in the knowledge you 
are working in partnership with a truly environmentally conscious 
company.

Our Environmental 
Policies
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Accreditation and Certificates
BS EN ISO 14001:2004
Our environmental management system is certified to ISO 14001; an 
international standard.

This certification has been achieved by less than 1% of UK businesses, and 
reflects the standard of evaluation of our working practices, procedures and 
processes related to environmental management.

BS EN ISO 9001:2000
Alongside ISO 14001, we also hold ISO 9001 certification; an 
internationally recognized standard which recognizes that we are committed 
to an exceptional quality of service.

Investors in the Environment (IiE)
Investors in the Environment is a not-for-profit environmental accreditation scheme. 
They provide the help and support necessary to help businesses become more 
environmentally friendly whilst also saving them money.

We have worked with Investors in the Environment to achieve their Green 
Accreditation, the highest accreditation they offer, equivalent to BS8555 level 1. 

BPiF and DMA
As platinum members of the British Printing Industries Federation (BPiF) we 
are supported by the principal organization for UK print and have access to 
expert consultancy on topics such as quality, HR, insurance, legislation and 
the environment. We are also members of the Direct Marketing Association.

ISO 5001:2011
We are working towards this new environmental standard at the moment so 
watch this space!

East of England
In late 2011 we won the Resource Efficiency category at the East of England 
Business Champion Awards. Needless to say we're tickled green!

Coming 
Soon!
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Forestry Stewardship 
Council Certification

The Forestry Stewardships Council’s (FSC) mission is 

“to support environmentally appropriate, socially beneficial 
and economically viable management of the world’s forests”

Being awarded the FSC Chain of Custody 
(CoC) accreditation, means that we can 
offer our customers assurance with regards 
to the environmental impact of the paper 
products used in our printing processes.

Chain of Custody Certification means that 
at each step in the supply chain, from raw 
materials through to paper and finally to 
finished printed books, our products can 
be identified as originating from FSC-
certified forests. 

This ability to trace from timber to the end-
user allows purchasers (both industry and 
public) to have the confidence that they are 
not contributing to illegal logging and the 
destruction of the world’s forests.

You can discover more about the FSC by visiting the website:

www.fsc.org

Ceritificate: TT-COC-002641

What we did to gain FSC 
CoC Certification:
• We invested in a new stock control 

system and as part of our ISO 14001 
accreditation we continually monitor 
and evaluate this system to ensure 
correct handling of certified material 
when it is introduced, printed and 
finally despatched

• A third party still continuously examines 
our ability to ensure compliance with 
the FSC CoC requirements which 
includes stringent record keeping, 
correct labelling procedures and staff 
training



4Printondemand-worldwide.com - PEFC Chain of Custody

Programme for the 
Endorsement of 
Forest Certification
The PEFC is the world’s largest and most credible forest 
certification organisation, for the assessment and recognition 
of national forest certification schemes. It promotes sustainable 
managed forests through independent third-party certification.

PEFC accounts for 71% of the world’s 
certified forest area covering nearly 200 
million hectares of forest and woodland.

PEFC works throughout the entire forest supply chain to promote 
good practice in the forest and to ensure that timber and non-
timber forest products are produced with respect for the highest 
ecological, social and ethical standards.

Like FSC accreditation, we hold Chain of Custody Certification, 
allowing us to display the PEFC logo and ensure that we can 
supply environmentally friendly paper products.

You can discover more about the PEFC by visiting the website:

www.pefc.org

Certificate: BMT-PEFC-0555
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Our environmentally 
friendly premises
In January 2008 we moved into a newly 
built BREEAM premises.  In 2009, we 
expanded our premises from 14000 to 
20000 square feet, but we’re still growing! 
Last year we increased our square footage 
still by expanding our production site by a 
third. As our business continues to grow it's 
even more important for us to work in efficient, 
environmentally conscious ways.

BREEAM Explained
The Building Resources Establishment 
Environmental Assessment Method (BREEAM) 
is the world’s longest standing and most widely 
used way of measuring the environmental 
impact of buildings.  BREEAM sets the standard 
for best practice in sustainable building 
design, construction and operation and has 
become one of the most comprehensive and 
widely recognized measures of a building’s 
environmental performance. Our building was 
assessed on factors including:

•	 The ecological impact of the build

•	 The location of nearby transport links

•	 CO2 emissions

•	 Natural lighting availability 

•	 Thermal comfort

•	 Natural ventilation

•	 Water usage

BREEAM
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Taking the 
high road

Community 
spirit

By moving to our BREEAM manufacturing site, 
which is minutes from the A1 and centrally 
located near local transport hubs, we have 
improved our environmental position with 
regards to supplies and effective business travel.  

The increased size of our facility has meant 
that we can now do a number of things to 
help us be more environmentally friendly.

How we use our site to be 
more environmentally 
friendly:
•	 We can store larger levels of stock, 

reducing the amount of paper deliveries 
received from once per day to three 
times per week 

•	 We have purchased an additional 
laminating machine which allowed us to 
save transportation miles by laminating 
in-house rather than outsourcing

•	 Our dispatch control system has been 
upgraded and means that we make 
the best use of dispatch transportation, 
including shared deliveries when 
possible

Fifteen years ago Peterborough was made 
one of four UK Environment Cities. Since then 
Peterborough has worked hard to improve its 
environmental credentials and is committed to 
creating the UK’s Environment Capital!

At Printondemand-worldwide, we actively 
look for new environmental initiatives locally 
in Peterborough that we can contribute to. Our 
environmental policies don’t just cover internal 
business processes - we want to make our city 
greener too! 

•	 Our employees volunteer for local litter 
picking projects

•	 We donate to the Forest for Peterborough 
Project which will go towards the planting 
and maintenance of trees for 15 years

•	 We work with PECT (Peterborough 
Environmental City Trust) on local projects 
and initiatives wherever we can! 

Our Site
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“Over 20% of all UK carbon emissions come from 
cars & lorries on the road.” 

CTC (The UKs National Cycling Organisation)

 “A 10% increase in the 
number of people cycling 
regularly would lead to a 
4% reduction in the number 
of people with heart 
disease, saving the NHS 
£200 million a year.” 

Going Green

Not only do we try and ‘go green’ when thinking about our site and our production processes, 
we also monitor our transport policies to ensure we are being as environmentally conscious as 
we can!

What we do:
•	 Where company transport is used, 

company mileage is recorded and 
evaluated to ensure we are not making 
unnecessary journeys 

•	 All company vehicles are diesel; they 
burn less fuel than petrol vehicles over a 
given distance, which means fewer CO2 
emissions

•	 We promote amongst our staff both the 
economical and environmental benefits 
of sharing a car to work and use good 
driving practices to save fuel 

How can we go further?
We know there’s more to be done. 2013 
brings new projects for us to scope:

•	 We plan to spend 2013 looking into 
affordable yet effective ways to implement 
the use of Biodiesel with our vehicles

•	 We're implementing a Cycle to Work 
Scheme, where the company pays 50% 
of the costs towards a new bicycle with 
an interest-free loan attached to the 
remaining costs. This is aimed at making 
cycling a more viable mode of transport 
to work, as well as a healthier one!

Our Transport
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One man’s trash is another 
man’s treasure!

What we do:
•	 Our OCÉ digital mono presses allow the 

use of large-format paper. This advance 
means that we are now able to print 
Royal books 4-up per sheet of paper, 
reducing the amount of paper used and 
saving an estimated 4 tonnes per year

•	 75% of our stocks are supplied bulk 
packed, reducing the amount of 
packaging involved 

•	 80% of the paper used in production is 
supplied pre-cut to our specifications by 
our paper suppliers, resulting in minimum 
quantities of off-cut wastage 

•	 Where paper trimmings are produced 
during the production process, these are 
all gathered in marked containers and 
sent to a specialist paper recycling plant 
along with cardboard waste

•	 We separate and recycle all paper and 
cardboard products consumed on site

•	 We collect and recycle plastic and metal 
from food and drink packaging at the 
premises

We have always been conscious and proactive when it comes to reducing unnecessary waste. 
Digital print, by its very nature, is in general a less wasteful process than lithographic printing; 
however we feel it is important for us to continue to reduce wastage and reuse and recycle 
materials where possible.

Waste and Recycling
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Times have changed…

What we do:
•	 We have had Brighter Green, a carbon 

reduction consultancy firm, review our 
energy usage and advise us on ways 
in which we can not only save energy, 
but save a few pennies whilst we are 
at it!  This review is now taken into 
consideration for a plan this year and in 
the future

•	 The BREEAM certification of our premises 
indicates the building’s reduced energy 
consumption in relation to heating and 

lighting, thanks to specially designed 
walls, the use of natural lighting where 
possible and the installation of low-
energy consumption appliances.

•	 Our ISO 14001 compliance means 
we have a framework of energy saving 
initiatives, from installing energy efficient light 
bulbs to a ‘lights off’ policy in the office

We all know the cost of energy has increased over the years! In that time, so too has the demand 
for our services and the amount of energy required to run our premises.  

What’s more, we know that a significant proportion of CO2 emissions come from business 
related activities.  While we have been successful in reducing our energy levels last year, striving 
to tackle climate change, we feel there is still plenty to be done to reduce this further over the 
coming years!

We evaluate our practices constantly, and work with various companies across the country, 
which guide us in just how we can save energy.

Energy Saving
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The sun will come out, 
tomorrow!
We have decided to embrace the British weather and opted to fit solar panels to the roof of 
our business in the summer of 2012. We feel sustainable, renewable energy is the future for 
our planet and so opted for the panels as we continue to strive for environmental excellence.

Why are Solar Panels 
Environmentally Friendly?
Typical electricity uses fossil fuels. However, 
fossil fuels are a non-renewable energy 
source, meaning with the use of these fuels 
the Earth’s supply depletes. Solar panels use 
renewable energy in the form of the sun. 
Solar panels are able to harness the energy 
received from the sun and channel it into 
existing electrical grids. Therefore, the use of 
solar panels is environmentally friendly and 
therefore ‘clean’ and ‘green’!

Do Solar Panels Still Work in 
the UK?
Absolutely, solar panels seem to be springing 
up all across the UK! And don’t let the lack of 
sun put you off. There is a misconception that 
solar panels don’t work in the UK.  This is far 
from true.  Solar panels generate energy from 
indirect sunlight; meaning even on a cloudy 
day some energy will still be produced.  

The Benefit to our 
Customers:
Of course in this uncertain economic climate 
no business makes eco decisions without 
weighing up the long term business benefits.  
With the cost of energy rising every year, solar 
energy does one major thing for our business; 
it gives us back control of our energy bills.

By reducing our overheads, in turn our 
customers gain the benefit, with our services 
being cost effectively priced and giving you 
peace of mind at the same time!

10Printondemand-worldwide.com - Energy Saving
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Every Little Helps!
Our environmental policies extend beyond production and are 
carried through all aspects of the workplace, including our 
administrative practices.

What we do:
•	 We save paper by encouraging the use of back-to-back 

printing and collect and recycle any wasted paper due 
to printing

•	 We use VoIP and internet video conferencing whenever 
possible in place of travelling to meetings

•	 Customers are encouraged to obtain printing quotes 
through our on-line Instant Quote system, and any quotes 
sent from our team to customers are via e-mail or telephone 
conversation, saving paper

•	 Wherever possible, envelopes and jiffy bags are recycled

•	 All toner cartridges are recycled

•	 Redundant mobile phones and computer equipment are 
donated to charity for re-use

We feel it’s our duty to also educate our employees in the 
merits of being environmentally conscious so we have an 
appointed ‘Environmental Champion’ within the company who 
works to research and promote internal environmental projects 
to our team....

… No stone is left unturned in our bid  
  to be as green as possible!

11 Printondemand-worldwide.com - Office Practices

Office Practices
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Global Printing and 
Distribution

Making our services work 
harder to reduce your 
carbon footprint!
Printing books in market and as close to the final customer as 
possible reduces the environmental impact of the shipping and 
distribution of that printing. 

It means you can sleep soundly in your bed knowing you are 
helping to reduce your own company's carbon footprint by 
using our global services! 

We can distribute your books not only 
within the UK, but globally using 
our print partners in:

•	 USA

•	 Australia

12Printondemand-worldwide.com - Our Services
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•	 We can swiftly and easily distribute our books worldwide 
giving you access to international markets

•	 Foreign deliveries can be tricky, our print partners know 
the local areas and transport links - they work to make 
sure your deliveries arrive on time, every time!

•	 We can help you reduce your carbon footprint by reducing 
the amount of shipping and freight you might normally use 

•	 With some of the larger customers, like Taylor & Francis 
and Informa, who use our global services on a regular 
basis, this offsets tonnes of carbon

What are the benefits?

To find out more about how our services can help you 
reduce the environmental impact of your business please 
speak to one of our team by calling 01733 237867 or 
emailing info@printondemand-worldwide.com

14Printondemand-worldwide.com - Our Services
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Carbon Neutrality and the 
‘Eco’ Book

How do you make Book 
Printing Carbon Neutral?
It sounds like a challenge doesn’t it?

Our ongoing work with environment consultants means that we 
are able to review our carbon footprint, look at renewable energy 
sources, investigate carbon offsetting and developing our long-
term strategy towards becoming a carbon neutral company.

By this evaluation we have been able to identify a way for us to 
offset our carbon emissions in a unique service to you.  

Introducing….The ‘Eco’ Book 

Our ‘Eco’ Book Model:

For each book produced we apply our estimated values for 
carbon emissions; multiply that figure by the number of copies 
to be printed, giving us the estimated total carbon emission for 
your job. 

This value of carbon emissions is then offset by us, in initiatives 
such as tree planting with Carbon Footprint Ltd.

To find out more abouot the ‘Eco’ book model please speak 
to one of our team by calling 01733 237867 or emailing  
info@printondemand-worldwide.com

Printondemand-worldwide.com - Our Services



16

Total Carbon Emissions 
(Estimated)

Yearly Offset Strategy

134 Trees Planted97.3 Tonnes per year

Initial estimates suggest that an average book printed in black 
and white, with a perfect bound, colour cover would equate to 
approximately 1.8kg of carbon emissions per book.

Printondemand-worldwide.com - Our Services
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The continual evaluation of our processes, 
working practices and environmental impact is 
essential for us. 

In 2008 we won the Green Apple Award for 
Environmental Best Practice and in 2011 we won 
the East of England Resource Efficiency Award.

While we’re proud of our achievements, we 
understand that it is vital that we do not rest on 
our laurels and instead we continue to strive for 
environmental excellence. This is not only for our 
position within the book printing marketplace, 
but also for the future of the planet.

If you have an environmental 
suggestion, let us know! Contact us by 
calling 01733 237867 or emailing  
info@printondemand-worldwide.com 

The Evolution 
of our 
Environmental 
Policies

Printondemand-worldwide.com - Our Services

®
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BookVault On-demand

Book Printing Service

9 Culley Court, Bakewell Road, Orton Southgate, Peterborough, PE2 6XD
tel: 01733 237867  |  email: info@printondemand-worldwide.com 

www.printondemand-worldwide.com

• We have numerous environmental accreditations to show 
our commitment to the environment 

• We guarantee we only use environmentally friendly 
products

• We manufacture in a lean way

• We recycle waste wherever possible

• We offset our carbon emissions

• We offer innovative environmentally conscious services

• We make our services work harder to reduce your 
environmental impact!

Why use us?

Making our services work harder  
to reduce your carbon footprint


